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SECTION A - GENERAL TERMS AND dolsl plS>Ylg b sl - (1) g

CONDITIONS

1. INTRODUCTION Liae -1

1.1. We are Ruya Community Islamic Bank L.L.C b Losd adlslan) ppd edlwl Glaall Loy Brnn = 1-1

“we”, “us”, “our” or the “Bank”). We are O3 (" Branll” Qi "Ly ol o "L ol" o' sl
licensed and regulated by the Central Bank. Olsic (53Ssall Gpanll &18,) masys Dabyd Liyan
Our reglster.ed offlc? address |s' Bwldlng.No. A Bylss) irlone earo b 03y &yl g_% g > | s
4, Marsa Ajman, Liwara 1, Ajman, United Bamzall Lo y=ll Ehlodl icylas
Arab Emirates.

1.2.  We conduct our activities in compliance with Lo deodluodl dsypdl plSoTg 53l Bog ikl ol 2-1
the principles of Islamic Shari'ah as Oyanll dsll Azl dee sl LB disd lylsS Loy ywss
interpreted by resolutions of the Bank’s
ISSC.

1.3. These Master Terms and Conditions of L) olasdl Olilay dewlwdl A>3y boyidl oin @S5 3-1
Credit Cards (“Master Terms”) govern the O Liig 83l ("dwlo¥l bgyidl" 3ylemy b Lous Lodl
relationship between us and any natural Lic 355l olassl @8l (5T opo 2udi 2ub o sl
person who avails any Credit Card from us.

1.4. Youshould read, understand, and familiarise Loy plaJ3ls lgagss ol gyl o3 5ely8 U R 4-1
yourself with these Master Terms. Loss <l

1.5. These Master Terms will be binding on you cbslals g elifyele el dojlo dwlwdl bgydill oia ¢oSiw 5-1
and your heirs, successors, permitted Owsoildll elddiong gl Zranll ool Jilially
assigns, and legal representatives.

2. KEYWORDS duddl Ol -2
The meaning of key words used in these boyidl oin gg doaxiwall dewd il OlalSIl Lizo 33w
Master Terms is explained at the end of () el § &pulio¥l bgyidl o3 Gl § dpesloyl
these Master Terms in Section B (o yrndiy syl OLalSII)
(Interpretation and Key Words).

3. APPLYING FOR CREDIT CARD olesil @lhy e Jguarll by psizll -3
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3.1. You can apply for a Credit Card by Gasb oo plasl &by e Joanl) Cllay pasidl eliSay 1-3
Ll o samall >3g0i)l I s> ¢ db oyass
submitting to us a duly filled application in a oo ] gioedll 3 Jswodl shoe fu_\m
Sub e ol Jsaxall caslel bgy Oran Gados Gasb o ol
form prescribed by us or by ruya mobile app |)xu 3 125> cLlb sz 7892 800 eyl Lle Ly JLasl
or by contacting us at 800 7892. Your Apnolo¥l boyidl oin e
application shall be considered an integral
part of these Master Terms.

3.2. In case any information set out in any b giéilnls),,é 9i2i>.,_.>‘.o,g,{: Ologleo 6| 39>9 Jl>\"35 2-3
application form submitted by you is (0w d>gunnn s ksi 3 835lg)l Olaglzall &o Bl
incorrect, incomplete or does not match the b 3503 ol 3 Ll diond ol oy Ao (5] (ro
information provided on any scanned copy i | @il § B3)ledl Olo [ iz Ll diasd
of any original official document submitted . Aol S sitall oo (Do
by you to us, the information on the scanned
copy of the original official document will be
considered by us to be correct.

3.3.  We have the right to approve or reject any 9i ol BBly Lle Jonxl Cdb le ole dsdlgall W 3 3-3
application for Credit Card in our sole and 09l oy lode> . lhally Basg Lyyads) (Bog duidy
absolute discretion. Where permitted by I o0 08y 53 Llewl 0385 I GRasies oy Joozall
applicable law, we will endeavour to provide 3l
our reasons for any such rejection.

3.4.  You must promptly inform us in writing of Ologlsoll 3)/—1-9-’ db seall Lle Bbs Bylhs] clde g 4-3
any change in the information or documents sl 3 3 Loy wclddb 2385 sie L] dosdall Olxiiwall ol
provided to us at the time of submitting g of elasls ) of hilgic of eliadsy of lowol § suuss
your application, including any change in oIyl
your name, employment, address, phone i
number or email.

3.5. In order to avail the Credit Card, as security oin xgay bl lowss (loiidl d8lay (o 3laiwd 5-3
for your obligations under these Master cllj,da}i S oladlly gais clyle ony dislodl b, il
Terms you must provide to us such Security .

Loy sdeddall Hoadally dpall 4
as we have notified to you, in the form and
substance acceptable to us.
4. ACCEPTANCE OF MASTER TERMS solew¥l boyidl Joud -4
4.1. By applying for, and using, the Credit Card, dgolaniwly Hloisdl d8lay Lle Jownmll by pasdll oo oo 1-4

you accept and agree to be bound by these

Master Terms.

gl byl sl alitdl Lle 38lg5 Juis <bils
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5. THE CARD aslaJl -5
5.1. The Credit Card is our property, and upon 2l Dod Ll laisle] eldde g dislo o olasSdl d8lay 1-5
our request, you must return it to us Lidb e

immediately.

5.2.  Youareresponsible for the safe custody and Bae> Q.aig dodw Lle blaxdl e ddgswall Joxis 2-5
security of all medium through which you ool gl Gl Ul Jowool) lgesnius il bilwgll
access the Special Deposit Account. We 00 Sl G ol Gx3 sl e pbill ol ddggunn sl Jonis o)
shall not be responsible or liable for any chio il O Ll plall 2 lgosdins il bilugll oda
security breach in any such medium used by il plisly sosell Silals Jio draid Slosleo sl
you. Note that we will never ask for or of 4ile)l BlalSall e oloiill BBy plosls dran il

. . oSl 3ol of 8yl dpunill 5Lyl
request personal information, such as your =
passwords, PINs and Credit Card number,
via call, SMS, or email.

5.3. You must not allow anyone other than a8l plaxiwl yue s3] asd k"531 me)!l ey 3-5
yourself to use the Credit Card. Olassdl

5.4.  You must ensure that each Supplementary olgy piily dedeoSS &8y Jols> JS Qi Y st clde cey 4-5
Cardholder complies with these Master AdaSal didlbg 3lei lagd dwlwdl bgydl
Terms with respect to their Supplementary
Card.

6. USE OF THE CARD Sl plaxiwl -6

6.1. You may only use the Credit Card for a Card Bl Ololzo 3 3 Hleiil d8lay plasiwl el jo2 3 1-6
Transaction within the specified Limit and ole &9+IQAJI d>dall clgsl é,g)lj i>g daall sl eus
until the expiry date embossed on the face s elesbly sl yani pgdi g .olaidl @l dag
of the Credit Card. We will set the Limit and
notify you of it.

6.2. As a result of a Card Transaction, the Blad Fliall sl s jox 3 dslhl dlolzal ;.>.u.\ 2-6
available Limit of the Credit card shall not be B3l e by di 3 olessdl
exceeded at any point of time.

6.3. Any Card Transactions made in a currency Bladl dlac suc 6)>|<LLA$J @5 A8ladl ilolze le Jid 3-6

other than the Card Currency will be
converted to the Card Currency at an

exchange spot rate determined by us. Such

oin BudaRig 5 6335 (5998 B0 3=y d8lbl dloc J]
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transactions are subject to a currency
conversion fee as determined by us and

published in the Schedule of Fees.

3 oy disg ysass u.Jl dlosll Jr925 pocay) dloleall
powll Joax>

6.4.  You must not use the Credit Card for any of 9B su 08y ‘__.531 OleiSdl &8y plaxiwl el 59203 4-6
unlawful purpose or for any purpose against Loy odloogl dzyyill (,[g>i9 tsslie o aslaiy xe Y
the principles of Islamic Shari'ah, including Ayl ooy Byshine Oiloas of alos ey el g
the purchase of goods or services prohibited psi 2 il aslaall L) é S RRIE d' of Lol
by Islamic Shari’ah or any applicable law of olasdl @l o
the jurisdiction where the Credit Card is
used.
6.5.  You shall pay to us all applicable fees, costs, coylanlly cadSilly pganyll meax L) 2853 QT clde cey 5-6
Charges and expenses in connection with gl Glusg plassdl @l Blei Lags didaall Glaadls
the Credit Card and the Special Deposit winylaally wadSillg ipoansll o3 Juolds 3535 .oolal
Account. Details of such fees, costs, Charges 'P9-“’)” Jos> 3 laadls
and expenses are set out in the Schedule of
Fees.
7. CASH WITHDRAWALS USING THE CARD Bl plsziwl $s8dl coead| -7
7.1. You may obtain cash using the balance of 3 so>00ll Jlgodl s, plaxiwly sgaill PJ:J LiSay 1-7

the funds in your Special Deposit Account
subject to any limit determined and set by
us from time to time, through the following

means:

a. by presenting the Credit Card at any of
our community centres or any branch
of a Participating Bank that offers such
facility, together with internationally
recognised evidence of identity, and by
signing  the  appropriate  Card

Transaction record; or

b. by using the Credit Card at any of our
ATMs or any ATM of any Participating
Bank that offers such facility, subject
to the applicable daily withdrawal limit
of the ATM used.

3323 393> (5 blelso o cly bl glagdl ol
I JSlwoll P (0 5338 L8y 0 lg=adig

138150 o ST 8 Olatidl &llay 0385 Gppb oe -l
Sl 885Lall ylaall £056 (o 38 (sl ol dumainall
lar Byimo dyon Ay GLoy] re- dosrdl odn pads
tasliall Blagl coélolze S e gaboills -Llss

ol

Chuall SlisSle po sl § Oladl &8l alaiiwly -
Brae 3 dmyl JT Blao LSl (sl of W dsll] J3I
ool 3l Blelia 2o doasl oin psdy olylie

ositaall Sl Glyall 4Slo § 4 Joamoll Conul)
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7.2.  You will need to use a PIN in conjunction ol (PIN) Geasidl oyl 08y plasiwl U] zliniw 2-7
with the Credit Card when effecting a Card &gSlo § 8Ly dlolwo cha] sic Hlaisdl d8lay 2o
Transaction at an ATM. Our record of any 5l plainieol By dloleo Y Ul .31 Colyuall
Card Transaction using the Credit Card or U Bile S (PIN) Guninidl Cagyill o8y of olezsdl
PIN shall be conclusively binding on you. A5l 80

7.3. For each cash withdrawal through your AiloSdl lislay o> o (5385 e JSI danddy 3-7
Credit Card, the applicable cash withdrawal Gleidl axl e dadhall (sadill Covdl poany Gihi
fee on the credit limit and other Schedule of poall Jgaz & urell sl e JS 0331 pon ‘-J9:‘?9
Fees, each as set out in the Schedule of Fees, dmdl treveall Glelac ULC aline aplass fio=) Sibis
will apply. Different fees and charges apply Gelnoll Sl Shuall 8o PIA.;L,”L" oloiiil a8l LN} o
for cash withdrawals through the Credit el Josz 3 omall sndl e &l
Card using local ATMs and international
ATMs, as set out in the Schedule of Fees.

8. PAYMENT AND OTHER OPERATIONAL yeS| ddez il JSlaally zj.\]l -8
MATTERS

8.1. You shall make all payments due to us 3§ L) W disiwall Olegdsall ga> slaws elde oy 1-8
(including the Minimum Amount and ‘f“” e PAEY v‘JI 9i EMI spoylly o3I &lall
Outstanding Balance), or demanded by us, ol &“’L‘“’ ol g8l sl (50 ‘“L“‘Jlbf e a*-':“L“’al bl
under these Master Terms, free and clear of Aol oyl 03 Loy a9 o> ol dhlis dlw
any withholding, set off, counterclaim or
deduction, in accordance with the terms of
these Master Terms.

8.2.  We shall debit the Special Deposit Account Ilolze @lo guox Gl gladl Glus (o puaii Bow 2-8
with the amount of all Card Transactions oo ol Laiu :5219 elde 4"*’*“"““ powlly &8l
and Charges payable by you. We shall also doxds quad sl (solun gleo b U"l.?” gl “‘:L“D
be entitled to debit the Special Deposit DLl Blby plasiol eouw ol plaricd dags
Account for any amount equal to any
liability incurred by us as a result of the use
or misuse of the Credit Card.

8.3. We shall periodically send or make available Jlwgy ;I oyl e ($r95 JSliy &l s gi | Jsyicn 3-8

to you online or through other means a
Statement of Account. Non-receipt of the
Statement of Account or your inability to
view it online or on your mobile application,
except for reasons beyond your control,

does not relieve you of your obligation to

15,38 pie ol Glundl (S alasi pie ol S 5,31
- Wyiall alell B3 e of cisisdl e aule galbdl e
lal3l oo wleazd 3 -elish] o doyladl Olewdl cliiwly
x> 3 i)l spoyl slaay
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timely make payment of the Outstanding

Balance.

8.4. You agree to pay to us the Outstanding wlusdl ;a.:u.Sé Mloll Exiaall swoyll slaw e 39lg5 4-8
Balance appearing in the Statement of Joleiall @83 slawdl Glasiwl Fu,6 olasl Acge 9 Ll
Account no later than the Payment Due 293 13] ("dlall (gl baill”) Grgd dlrall s
Date. The client pays the Murabaha profit 29l 3lins |@)U;§ JolsIb Gienall sxmyll Jolzzall

monthly  (the  "Murabaha  Monthly masd3 3] amg opprii] (Eds e (02355 5 o

oY gleall (o0 @835 o) ol Bl spesll o 3T Lilio
eligial e 3 535pmd (3liniwdl kil § Gl
of ages e Jsuandl e clsyad e 58 439 oS3l
Ol of Wyl go of Liie 5x51 Wloas of Cilaiia

Instalment”). If the customer pays the
Outstanding Balance due on a Payment Due
Date in full, the bank may offer a rebate at
its sole discretion. If you pay less than the

Outstanding Balance or only pay the

Minimum Amount due on a Payment Due "SPT&"JL"
Date, it will affect your credit rating and may
impact your ability to obtaining financing or
other products or services from us or other
banks or financial institutions.
8.5. If you fail to pay the Minimum Amount due ‘a_i)_\JI Slaxiwl 70,0 3 GBiaall (353 &l 83_\.‘ o 13 5-8
on the Payment Due Date, we reserve the wlaisdl &l ,h> of cl2l]s clgs] 3 B b ks
right to terminate and cancel or block the & 05 dgd) Golal gl QL:D w0y planiuly
Credit Card, and use the balance of the salpall
Special Deposit Account for settling on the
Murabaha Sale Price.
8.6. If you have made a payment in excess of the Slaxiwl 7,6 3 i)l seon)l e a3 Elee Fazds 13] 6-8
Outstanding Balance due on a Payment Due Ol é 3038 BlaLug A3 gleall 333 18 (28l
Date, the excess amount will not be ool glaggl

refunded and will be reflected as a credit in

the Special Deposit Account.

8.7. If you have not paid the Outstanding Sleniwl 70,6 Jolsy JolSIb Exiaall 3oyl Aiﬁ(d 13] 7-8

Balance in full by the Payment Due Date and ,%JL;J| oleadl 088 Hlan) .C"-’U 3 Sduwn sxt Jbg Ej_;]l
it remains unsettled at the date of issue of Gxiesall @leall oYl J) saaall ué aleall GBlafus
the next Statement of Account, the unpaid ole shadl Calos A s JUI Olundl Gais é
amount will be added to the next Statement sl

of Account’s Minimum Amount and shall be

immediately due and payable.

8.8. Refunds for Card Transactions will be made, lacls] Basb e d8ladl Odlalzs 3 degdsall élLf.AJI i)j o 8-8
by way of credit to the Special Deposit RV LA L,_:L,_ij 3 poll gl Gl K

Account, only after we have received, to our
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satisfaction, all documents, and evidence
required by us, including, receipt by us of a
valid credit voucher issued by the relevant
member

merchant, retailer or

establishment.

<3 & Loy dyslaall A53ls Ol sizonall geand ~lipdsy
Biall &L ol 32l e 8y3lo dllo Hlaisl daged liatous
Auizall il dsnoball of

8.9. Inrespect of any Card Transactions made in boyidloig) dallially 05 d8lbJly Widlole db Bl=o Loyd 9-8
breach of these Master Terms, the full Bladb dlolzall 63y JolII él{_njl 365 il
amount of such Card Transactions is due loleall 03m eha] sl G Slasadl cazlog Gaios
and payable on the date of such Card FrUWE
Transaction. N

8.10. In the event that the minimum amount due Blaniwdl 70U § Gl 3331 gl slaw pae JI> § 10-8
is not paid on the relevant Payment Due g0y @8l MPT&L‘A %;i Slaww pac of dlall 83
Date or any other amount payable under syl 323) dBliniool 3y § dpeoluo¥l boyidl oin
these Master Terms is not paid on its due Lo sl amy oxgmti clild (("saume 5 HR il
date (the balance thereof being an "Unpaid sl e 33aall s gleall e g6l a3l e Sl
Sum"), you undertake to pay, after a 0 G (gl o il 4] 5D sl 3 ol
notification from us, a commitment to N
donate amount on the Unpaid Sum, as set w2litl cdylass wl MI tD)LM o
out in the fee (the “Donation Amount”). We ) gl oo oo slaall 3 Sl Ll 25 BTJ'S:LQJI
shall be permitted to deduct our actual 889 dealeo] dype> oo ] el Eleo 30 Jorinos
collection expenses and litigation expenses Lol Lol 210l duepldl G350 dind ilal
incurred as a result of such late payment e
from the Donation Amount and shall
transfer the balance of the Donation
Amount to an Islamic charity as per the
guidelines of the ISSC and bank’s internal
policy.

8.11. The payment of any Donation Amount is not ol w3 &9 leoéls] J> %g e6 &luo k:;i slaw (Spen ¥ 11-8
applicable to the extent that you are N ESJWIN | Qt_.f o b dlblas igj Sladl dpb éi
insolvent. However, any late payment shall sy sl dsgll Ule elld
be deemed due to procrastination unless
you prove, to the Bank’s satisfaction,
otherwise.

812. If we receive a payment insufficient to daxiuall @lall grax slawd SIS e (aleo Ligals 13 12-8

discharge all the amounts then due and
payable by you under these Master Terms, we

shall apply that payment towards your

dalsll boyidl o3n agas clils oo slawdl dalglly
U egisdly Lilalil oo gleall i quainios
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obligations in the following order of

precedence

a. all unpaid fees, cash withdrawals, ws384) Conudl Oldocy Basmall 14t pgnll guo> A
charges and other costs shown on any Ol adS ol 3 s3loll (55331 CaKillg ponslly
previous Statement of Account. Bl

b. all unpaid, fees, cash withdrawals, w$384| Conudl Oldacy Baswmall jut ponll gro> -0
charges and other costs shown on the Ol cais g 855l (53331 CaISilg ponslly
current Statement of Account. JJi

c.  all unpaid Card Transactions (excluding Oldoe clidiwly) 83swall e &8Uadl Odolso gao> -z
cash withdrawals) shown on any Bl Ol oS ol 3 83lg)l (58l |

previous Statement of Account.

d. all unpaid Card Transactions (excluding Oldoe clidionly) 83swall e &8Uadl Odolso Fea> 7>
cash withdrawals) shown on the 0 (Bl Gluadl ais g 8aslgdl (528l ]

current Statement of Account; and

e. all cash withdrawals and other Card Sl S>3l Enlalzallg S8l Codl Oldac geo> -»
Transactions not yet shown on the 0 [EN [ R PN | P XY E IRV e N

current Statement of Account

We may vary the order set out in this paragraph at by B8y by dl 3 850l oln 3 Sasall eyl s W 5o

any time in our sole discretion. Lasg

8.13. All payments must be made to us in the Card Asladl dlosy Ll Olegdsall grax saus Qi ey 13-8
Currency.

8.14. Any payment you make in the Card Currency gl ol g 2885 o)) @8l dlass Inssws Oilegdae éi 14-8
will be credited to the Special Deposit 3 Lolhall Jlgodl 446 als sill ol 83l paladl
Account only on the date on which we Lyslos
receive the required funds for value in our

books.

8.15. If you dispute a Card Transaction and it is dolzoll 0in Qi G-y Oudg Bladl delzs Lle Cusyicl 5] 15-8

subsequently determined that such Card Loyl oig) Bdg lgic Jobuno bl of llid po Cuni 23
Transaction was made by you or for which you ol e JolSIl dloleall eloo (56 3 i sl
are liable in accordance with these Master alolzal o3m clya @)Ué Lol E_I.m!l

Terms, we will charge back the full amount of
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the Card Transaction to the Special Deposit
Account on the date such Card Transaction

was made.

8.16. Our acceptance of late or partial payments Ll Gisy 3 &bl gi B)‘>L"AJI Olegdsall Wgid ;,i LS 16-8
does not waive our right to collect the oig) oass JSin Jg Goniamo | leoll Jouas § Lid> ope
outstanding amount due or constitute an Al bgyill
amendment to these Master Terms.

8.17. If you have defaulted on any of your gi Jsgad dl e>gay Sladl Slal3dl oo isl oc Clxi 3y 17-8
payment obligations under any financing, sxiewall spo)ll pnay lin lgde Clin> doss ol e
product or service obtained from us, the el Lle slaawdl Calg
Outstanding  Balance shall  become
immediately due and payable.

8.18. We shall be entitled to rely upon and treat Blei- das dleolsa of Ao dl ole sleiedl W 3~ 18-8
any document or recorded communication seall g o e 2895 Jax -d8Uadly dlolso 6L
relating to any Card Transaction, bearing Cani 38 @ladl dolzo ol Lle &bls JaS lgilolzag
your signature or recorded voice, as - St lidslgas
conclusive  evidence that the Card
Transaction was authorised and properly
made by you.

8.19. Ifyou are planning to be outside the UAE for 238Y Basiall dg sl Olyle3l &g b clad) bhas cus i3] 19-8
more than six (6) months, you must settle onianall o)l g clale Cansd ‘)e_,;:_‘i (6) &iw yo
the Outstanding Balance in full seven (7) lyslza e (:Lvi @) & U JalsIl
days before your departure.

8.20. If you decide to leave the UAE to reside 3 ol8) daxioll dy sl lhledl gy 8yslee 5y,8 13 20-8
elsewhere, you must inform the Bank and gy gy Sraall g3 elle g o3l Ko
settle your outstanding balance before Bysliall Jib Gaiamoll
departure.

9. SUPPLEMENTARY CARDHOLDER(S) SedeaSl GBI (glols) Jol> -9

9.1. We may issue a supplementary Credit Card ol dodnys sasdid dduesSs Glaisl d8lay Hlaw| W 5920 1-9

to an individual nominated by you, who is
over 15 years of age and approved by us,
subject to such individual signing the
relevant application form and terms and

conditions, as we may deem necessary.
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9.2. The validity of a Supplementary Card is ol &8l 4w e ddnss d8lhy dl oo 3aixy 2-9
dependent on the validity of the primary Credit Mo e du8loyl @8l clalls clgil 5353 o Al
Card. The termination and cancellation of a Awlo¥l boyidl in of dewlwdl @ladl
Supplementary Card does not affect the
validity of the primary Card or these Master
Terms.

9.3.  Your and each Supplementary ddeaSS d8lly Jols JS ilagsiy clilsgss Sy 3-9
Cardholder(s)’s undertakings, liabilities and e JSs 6b USgi>g Linlxs pgilelsdly pgildobaas
obligations to us and our rights shall not be 095y 28 dwliall § 3> of dblio socs of el db Js
affected in any way by any dispute, duleaSill BUadl Jobs oyws clin
counterclaim or right of set-off which you
and a Supplementary Cardholder may have
against each other.

9.4. The Limit of a Supplementary Card forms el BBladl 3> (o0 123> dduaSH &BlUadl 3> JSiy 4-9
part of the Limit of the primary Card, as e 3dlgs Lo (Bég
approved by us.

9.5. If we have issued any Supplementary Card, woguain o Lo clitiwl- oS d3lay §|)|mb L8 13l  5-9
save as expressly set out herein, you and &l Jol> Jss il <ble '?-&0‘39“ ol n-? ‘ibl)“’ ade
each Supplementary Cardholder are jointly sposll e JBISly aladly dosans polon diliass
and severally liable for the Outstanding Sanell
Balance.

10. LOSS OF CARD AND PIN ozl Caysmill 0359 dSldl ylads  -10

10.1. It is your responsibility for maintaining the @Bl dodlwg &y e blanl ddgsuus cldile Lle gé5 1-10

confidentiality and safety of the Credit Card
and the PIN at all times. You must not share
with or disclose to any person your personal
details, including e-banking usernames,
passwords, Credit Card number and PIN. If
such details have been compromised or
disclosed or you suspect that such details
may have been compromised or disclosed, it
is your responsibility to immediately report
it to us in writing or through our telephone

banking service.

g oYl graz § Geasddl Cagywill @8y0 olassdl
By pe paid Y pladdl of 45)Lie pac clyle
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11. TERMINATION clgidl -11

11.1. We shall be entitled to terminate and cancel d>g3 )93 Cudg ‘_sl 3 leSlzllg olaisdl d&Slay clgi] W 5 1-11
the Credit Card at any time, without notice. Ll Uas]

11.2. You may terminate and cancel the Credit gl Gl 33y Hlaisdl &8l clallg clgil wliSey  2-11
Card and close the Special Deposit Account &eoz Bolelo Ebs Bylas] b e cdg ol & oolaJl
at any time by notifying us in writing and ool glagdl Gl 315 o el Byslall Hlazsdl Ll
returning all Credit Cards issued to you. The 553 el 5 Gniuall spoyll 265 322 3]

Special Deposit Account will be closed only JolSIL oLl bogy il 5in mgay £33l innal
after the Outstanding Balance and all other
amounts payable under these Master Terms

have been paid in full.

11.3. Upon termination and cancellation of the Baianall spopll ay (Lol By el clgi] sic  3-11
Credit Card, the Outstanding Balance and all bosill o3n ooy @8l diniaall S>3 Hlall 2eaxg
other amounts payable under these Master poslly dilzall d8ladl ciloleo glie 3 § Loy daoliol

Terms, including the amount of pending dzlyg diniano - ool gla)l u@émﬂjﬁjuﬂ

Card Transactions and Charges not yet

el Lle sl
posted on the Special Deposit Account, shall
become immediately due and payable.

11.4. The proceeds standing to the credit of the Slad polJl gl Gl 3 desgoll Olaslell 9_\'2;:“5 4-11
Special Deposit Account shall be utilised to ALall (53 Jasedl Czgoy elilolidl e
pay all your obligations under the Relevant
Financing.

11.5. If a Supplementary Cardholder terminates 5-11  dslladl clally clgsly dduasSidl d8Uadl Glol> (1o dl Al 13]
and cancels the Supplementary Cardholder’s S Bladl Jols 50Ss o8 s dwo bl ddeas
Supplementary Card, such Supplementary 0S5 (05 pgnt of jly>] 5 @lay élolao §i o Jo5uo
Cardholder(s) shall not be liable for any Ladsli] s 8Ll&lg dgiioll dukensll &8l G I 2

Card Transactions conducted or Charges . ..
incurred after our receipt of the terminated
and cancelled Supplementary Card cut in

half.

11.6. You will not be entitled to refund of any fees 6-11 ool Lle- lginds Cayylas of PO le Syl el G o
or Charges paid by you, as set out in the of olasdl 48l cl2lg clgi] vic -pganyll Joax> ,_g Ouall

Schedule of Fees, on termination and ol osllay |2;LC|M&° oolall E_I.m!l Gl
cancellation of the Credit Card or Special
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11.7.

11.8.

11.9.

11.10.

11.11.

Deposit Account, while taking into

consideration the regulatory requirements.

Upon termination and cancellation of the
Credit Card, whether by you or us, subject to
the Outstanding Balance and all other
amounts payable under these Master Terms
being paid in full, any Security held by us will
be returned as soon as practicable. It may
take up to sixty (60) days following the
termination and cancellation of the Credit

Card to return any Security.

If the Credit Card is terminated and
cancelled, whether by you or us, any use of
the Credit Card or PIN before the Credit
Card is returned to us will be considered to
be use of the Credit Card or the PIN by you
and you shall be liable to pay the

Outstanding Balance in full forthwith,
including such Card Transactions then
incurred but not yet debited to the Special
Deposit Account. Your obligations under
these Master Terms in such circumstances
will continue despite the termination and

cancellation of the Credit Card.

Notwithstanding anything to the contrary in

these Master Terms, our rights and
entitlement under these Master Terms shall
remain in full force and effect and survive
any cancellation, termination, revocation or

suspension of the Credit Card.

On termination and cancellation of the
primary Credit Card, each Supplementary
Card shall be terminated and cancelled

unless otherwise agreed by us.

If you terminate any Relevant Financing
Documents, it shall be deemed that you have
instructed us to terminate and cancel the

Credit Card, in which case, the Outstanding

7-11 5o ol clols go clown Hlaisdl dblay cl2ls elgi sic
&lall geazs Exianall spoll slaws blelro go Ll
byl oin sy JolsIly @dull dinioall ;53]
OSan g bl § Lo Bain oblaws (sl sleion dewlodl
a2y Lagy (60) Gtas ] Jus Lo Olouds (5l gla] Byt 33
Olaisdl 8Bly cl2ls elgi]

811 o ol clils (o clowom laisdl &lhy cl2]y clgs] Jl> K]
cansaill 03) of ezl Blhad plasiol T ol -isl>
(ool S2eo il Loyl d8Uny b3lel S A
iy oo ol Ciyyeil 08 of olaisdl &l
JolSIl @xinall spopll Slass e ddgiunall Janiivog
b3 8 cuas il @ladl odlalze 3 8 Loy psdll Lle
0ol gl Glus (o 325 puaind @) Ss cidgll
Bos3b 8 dpwlwdl boyidl o3e Caxgny Liloliill saiwicw
Ol &y cl2ls elgil o mell Gle Jusdll 3 oo

9-11  demwlll boyidl odn 8 Cilline e sl e il Gas
dolw¥l bgyidl 03n gy LslBlaniwls Udgas JLi5
ol clgil of clal] (sl sy > saiady Slailly 5331 JolSs &)l

olessdl &l Galss of Jly)

10-11  JS 3Bs Lo dpeole¥l lassdl @8l cl2l]s cli] sic
w3 Bl e 345 o Lo dpleas dilly
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12.

12.1.

Balance and all other amounts payable
under these Master Terms shall become

immediately due and payable.

INDEMINITY AND LIABILITY

You shall promptly upon demand, indemnify
us and each of our directors, officers,
employees and duly appointed
representatives and agents (together, the
“Compensated Persons”) against any actual
cost, loss or liability (excluding funding cost

and opportunity loss) properly and directly

incurred by us as a result of:

a. any of your act or omission or your
legal disability or incapacity or breach
of any provision of these Master Terms

by you;

b.  provision by us of the Credit Card to

you;

c.  afailure by you to pay any amount due
under these Master Terms on its due

date;

d. recovering from you any payment due
or payable by you under these Master
Terms or in connection with the Credit

Card or Special Deposit Account;

e. the exercise by us of any of the rights,
powers, discretions, authorities and
remedies vested in us under these

Master Terms or law;

f. any dispute between you or any
Merchant or between you or
MasterCard, in respect of a Card

Transaction;

daxinn dwlwdl bgyidl ol [NV 59).” doxiwall
)9.<L” L,l.c Sladl 3.5?|99

-12 ddgbunally paye=il
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g.  acting or relying on any notice, request,
instruction or communication from
you, whether in writing, oral or through
electronic means, which we reasonably
believe to be genuine, correct and

appropriately authorised;

h. the taking, holding, protection or

enforcement of any Security;

i. any change in any law, regulation or
official directive which may have an
effect on these Master Terms or the

Credit Card,

If we make a claim in accordance with this
paragraph, you shall immediately make
payment to us. We shall be entitled to debit
the Special Deposit Account for all such

amounts payable by you as per our demand,

without notice.

5 Oleddss ol b ol 5] sl e slazedl of Cayaill
Jslogl suc of Gaids of Bl 1S clouw- clin Jlnosl of
s> U3 o Gl of Joline JSy iz -dgia, i<yl

foolio JSiy @ zrasg pusos

e 03la3] ol disle> gl dS5l> ol lows 351

leisdl @lay of dclew¥l boyidl sin e 556 @

U lpzasd slaws clde Con byaall 0ig) lBdg ddlno Lias 13]
w9all Hle oo e daniaall @loll groz quad W G
sl apsi o3 Lidb B8y Loladl glaydl ol

12.2. If we are or will be subject to any liability, or 2-12 6I Sl L LB ol ddgdun §‘>! udiiw US of Limis 13]
required to make any payment, for or on LSS Qiuiﬁpjél.w daleiall do bl Counn 5Lm
account of Tax in relation to a sum received soiao of Blaiio doyall Gohed Sx &l §i o) { ol
or receivable (or any sum deemed for the oo Jac pl;l (3) B35 ¢yguic 3_ Ll Caned wclio ( Lol
purposes of Tax to be received or el IQT auleall Ll Jolss glao (Q:é” L
receivable) from you, you shall, within three clitzonly) dlmll 31N of (il il BZL“*'> izl
(3) Business Days of demand by us, pay to ) . . -

sbla JS2) lS ol oSt Lol 135 Ll (Jysadl 44lS5

us an amount equal to the actual loss, . .

. . . Bl Logd L8 (o &g bl ey ol 834850 (3o suc ol
liability (excluding opportunity loss) or

ool el Gl

actual cost (excluding funding cost) which GO g Sl
we determine will be or has been (directly or
indirectly) suffered for or on account of Tax
by us in respect of the Special Deposit

Account.
12.3. Paragraph 12.2 shall not apply with respect 3-12  Coges lide dbgr00 duysd dl le 2-12 8,36l gunis 3

to any Tax assessed on us under the law of

the UAE, if that Tax is imposed on or
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12.4.

calculated by reference to the net income
received or receivable (but not any sum

deemed to be received or receivable) by us.

You shall pay and, within three (3) Business
Days of demand, indemnify us against any
actual cost, loss or liability (excluding
funding cost and opportunity loss) that we
incur in relation to all stamp duty,
registration and other similar Taxes payable
in respect of the Credit Card or the Special

Deposit Account.

&lao (sl Gug 5SJ5) Gl Bniaan HoSaws s ol ayle
Ly 0 (G2l Gntano of ano 32y

412 Ll (3) & st G- ludssis W 2635 ol clele gy
dul=d ddgbune of 8ylud of 4alS5 (sl oo -l (o Joc
Logh 2S5 (sl duopill Blusins Jysall 4415 elitriol)
Wlaall lpilly Jimailly Oolias)l pou) grany Blaiy
ol of Hlazidl d8llay Blaiy lagd @dall diniall (x5

wolal glagl

12.5. Your indemnification obligations under 5-12 bgyddl sda cogay ey dolBJl Ay e=idl Oilaldl b5
these Master Terms shall survive the Bl of dwlo¥l byyidl sin clg] A=y &5l dewlsl
termination of these Master Terms, the N Gl JSLis ol E_'Aﬁ“ Ol 9inAﬁ>!|
Credit Card or the Special Deposit Account Lils oo [iens
and shall constitute as your separate and
independent obligation.

12.6. Your indemnification obligations under 6-12 bgyddl oda c>gay by do Bl Gang=idl Slolidl Gudais 3

12.7.

12.8.

these Master Terms to us shall not apply to
the extent arising due to our fraud, gross
negligence or willful misconduct as finally

and judicially proven.

We are not responsible or liable if any

Merchant or member institution of
MasterCard or ATM or any other party
refuses to honor or accept the Credit Card,
the Card Number, the PIN or a Card
Transaction. We are also not responsible or
liable for any defect or deficiency in goods or
services supplied to you by any Merchant, or
for any breach or non-performance by a

Merchant of a Card Transaction.

Your liability to us remains unaffected by
any dispute, counterclaim, or right of set-off

you may have against us, a Merchant, a

Jlendl of Jlzs 3l Cornnn Uiy (sl sl U] Lile deanlio8l
il gl Lo i3y sasiall oludl cgw of pual
Ol JSin eladll dacusy
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bank, financial institution, or any other

person.

12.9. We are not liable for any loss or damage due
to or arising from any disruption, failure, or
defect in any ATM, machine, terminal,
communication system, data processing
system, transmission link, or due to any
industrial or other dispute or cause, whether

beyond our control or otherwise.

12.10. We shall not be liable to you in any of the

following circumstances:

a. termination and cancellation of the
Credit Card or closure of the Special

Deposit Account;

b. harm to your credit standing or your
reputation as a result of the Credit
Card being terminated and cancelled by
us, repossession of the Credit Card,
request to return the Credit Card or
refusal by us, any Merchant,
MasterCard or any other person to

honor the Credit Card;

c. disclosure of information in accordance

with paragraph 13;

d. delays or our or any other person’s
inability to perform obligations due to
electronic, mechanical, data processing
or telecommunication defect or failure
or acts of God, civil disturbances, or
events outside our or our service

provider’s control;

e. damage, loss, or inability to retrieve any
data or information stored in your
Credit Card or its components, or data

corruption, however caused;

912 gl e linnd of Byl (8l e dloune (sl Jonis 3
of JT Cbloao dslo sl 3 cuse of J6 of Jbe (ol e €550
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13.

13.1.

f.  loss, theft, use, or misuse of the Credit

Card, PIN, the Credit Card Number;

g. loss or liability incurred by you if you

are in breach of these Master Terms;

h.  any fraud or forgery perpetrated on us

or any Merchant, or MasterCard;

person (whether lawful or otherwise)
of any data or information related to
you, any Card Transaction, the Credit
Card or the Special Deposit Account
transmitted through or stored in any
electronic

system or  medium,

howsoever caused; or

k. breach of security of any medium
through which you use or access the
Credit Card, the Credit Card Number,

the PIN or the Special Deposit Account.

DISCLOSURE OF INFORMATION

In order to comply with applicable law and
for purposes of managing the Special
Deposit Account and for processing the
Card Transactions, you hereby irrevocably
and unconditionally agree, consent and
authorise us and any of our authorised
representatives, agents or third-party

service providers, at our sole and absolute

discretion, to:

-9 d8lky P|.\'2Lu| el ol (!'.)..k};u)l ol A8y ol lage

olasdl @lay 03y of il Cagyedll o08) of olassl

5 e dille Jb 3 b Ll ddsgunell of )l

X315

i. any fraud, negligence, or willful b sl JB oo 2R Aol cow ol Jloa] ol Jlis! s
misconduct of any  Merchant, o8 yiwls 9i)?l3
MasterCard;

j. interception by or disclosure to any -S gi B958 olS cloww) Loz k._531 zlasyl 9TUAI)J;:>!I

ool glsgl Gl of Loyl &y of &8l dlalsa
oS Bl &g 28] Alans of plas LSI 3 o33l of Jsdiall

ol telld [ Tes]
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13.2.

133.

13.4.

a. collect, seek, obtain, confirm and keep
updated all information relating to you
and any other relevant persons

(“Relevant Persons”), details of your

accounts, statements, loans, finances,

current and previous credit card,
borrowing/financing transactions,
repayment/payment  history  and
default (if any) (collectively, the

“Information”); and

b. disclose and exchange the Information
with any government and/or quasi
governmental or regulatory authority
and/or credit information entities,
including but not limited to the Al
Etihad Credit Bureau.

You hereby undertake to regularly provide
us with the requested Information above

and keep any Information up to date.

We may check or authorise our agents,
service providers or delegates to check your
credit standing at any time as we deem fit

without reference to you.

You irrevocably authorise us to disclose and
furnish any information concerning you and
your affairs, including the Special Deposit
Account, the Credit Card and any Card
Transaction to:

a. to any of our affiliates and any of our
or their officers, directors, employees,

professional advisers, auditors and/or

e
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gl Ol U3 § Loy lgogaisy cligging b 3l
1l 88Uy dlolzo sy olassdl &llayg Golal

Losaso of Lidosuue oo Ssly U dspldl ooyl opo sl -1
ol/ 9 Usidne of orusigall ipLiiano of Lixibsge of
Lieslin ol Lo LSS,

partners as we shall consider
appropriate;

b. to any person: DR RV-EW, dl
) to (or through) whom we assign @ o (] Js5 of U3l a3 gl) | Jais of Uil

or transfer (or may potentially

assign or transfer) all or any of

WLl 5i/s Wdsi> tra (sl ol zeaz (il (s
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our rights and/or obligations
under these Master Terms and
to any of that person’s affiliates

and professional advisers;

(i)  appointed by us or by a person
to whom paragraph (b)(i) above
applies to receive
communications, notices,
information or  documents
delivered pursuant to these

Master Terms on our behalf;

(iii)  to whom information is required
or requested to be disclosed by
any court of competent
jurisdiction or any
governmental, banking, taxation
or other regulatory authority or
similar body, the rules of any
relevant stock exchange or
pursuant to any applicable law

or regulation;

(iv)  to whom information is required to
be disclosed in connection with, and
for the purposes of, any litigation,
arbitration, administrative or other
investigations,  proceedings or

disputes;

(v)  towhom information is required
to be disclosed in connection

with any insurance/Takaful;

(vi)  with your consent; or

(vii)  any third party with a legitimate

toei il Y el oasige opliiuns

@) )(0) b8l aule Gabois pasd sl of diumi
of @bl ol csluslsall Gald sslel 5)lgll

0ig) 889 daluall Olsiiaall of Olaglzall

e Ll deawlioll bgy il

B3) 3ol rsay Olosleall e A pladl Lol
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b of duimo dunyg (sl sclsd Cumgon of dlilao

;Lo a9 ol (55l 9318 (5Y

(#) sl Blaiy lagd Sloslzall e d laddl aily
& - di gi §)|31 w gi "; w 9i ‘_,;aLm
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(5)  Logd Slogl=all e 0l Zladdl pumiy udll
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(7)) Jswanll G degyinn dnban lg) dzls dg> S

interest in the information, Ologlzall sim e
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d. any Merchant with who a Card

Transaction is conducted;

e. any service providers and debt

collection agencies; and

f.  any person appointed by us or by a
person to whom paragraph (b)(i) above
applies to provide administration or
settlement services, such information
as may be required to be disclosed to
enable such service provider to provide
any of the services referred to in this

paragraph.

13.5. The authority to disclose your information
set out in these Master Terms survives the

termination of these Master Terms.

13.6. Where your written permission is required
by law or otherwise for any disclosure, the
signing of the application form for the Credit
Card and the use of the Credit Card
constitutes sufficient written permission for

such disclosure.

13.7. Our rights to disclose information in
accordance with these Master Terms are in
addition to any other rights of disclosure
available under any of our other terms and
conditions, agreements between you and us,
relevant laws or statutory provisions and do

not limit those other rights.

14. PROGRAMME

14.1. We may, from time to time, implement any
programme, scheme or plan with respect to
the Credit Card or the use thereof (the
“Programme”), at our discretion. These
Programmes may be subject to their own

terms. If you intend to utilise any privilege

RUYA COMMUNITY ISLAMIC BANK L.L.C

-3 tdzo @ladl dolze (5325 526 sl
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o dyls] Sloss quaid odlel (1)(0) 88l ayle
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sLiadl Sloasl o 35l @uad5 o dosl 3930 (uSed)
Sxadll oin § lod]

513 oin § lasde poguniall cliloglno oe pladdl dodls S
Aeolw¥l Loyl sin clgsil xm &)yles dwleoll bogy il

6-13  JouanJl 33T e (sl of ooilill Lgsd ity Ll el §
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14.2.

or benefit offered under any Programme,
you shall before making a Card Transaction
inform the Merchant involved in that Card
Transaction of your intention to utilise a

privilege or benefit under the Programme.

We may:

(a) terminate or suspend any Programme

at any time;

(b) modify, change, or supplement the
terms and conditions, privileges, or

benefits of any Programme; and/or

(c) add, restrict or exclude any Merchant

Balazadl § clivs dlalsall ety Lizall 2l ¢3b) &ladl,
ol 5] 8 830a)l of 5Ll (ro

2-14 U 5o

()t sl G zolin sl el o clgi]

(©) ol pls>Ylg byl JlaSiwl ol suusi of Jsazs
ol /5 talizg sl dolal Lliall of ol Lzodl

@ ol G aSLaall 5o 326 (sl slesiosl of 20 of d8L2)

from participating in any Programme C“’U)"
14.3. Any privileges or benefits under any 3-14 E?IJI\LUJQTCAU){ 6' gy blie giole,,LoI dl 06T A8
Programme or those offered by a by sl 8 g (S of d>lin yee Hlin 3>U lgors,y 3
participating Merchant may be unavailable ol plyzs! of aad Lady 426 6i‘°b§ o ddobuall JEs
or withdrawn at any time. We are not liable ol 6| oo e of &lilol
for refusal by any Merchant to extend or
honor any privileges or benefits under any
Programme.
15. NOTICES -15 Shasyl
15.1. Each notice, or other communication 1-15  bgyidl odn coges diglhs d)si dlwlso Qi)Ua’>! IS 0

required to be given under or in connection
with these Master Terms or in respect of the
Special Deposit Account, the Credit Card or
any Card Transaction shall, subject to
paragraph 15.2 or otherwise set out in these
Master Terms, be, unless otherwise required
or permitted by us, in English and writing,
delivered personally or sent by ordinary mail
or email. Any notice or communication
through our telephone banking service must
be followed by a written notice or

communication within 48 hours.

gladl Ol Blaiy Lagd of ~lgy Juaty Logd of- dpoldl
Blelro go- dllay dlolze (S of oLyl &8lay of Lol
boyidl oin & dle posuaio on Le 5l 2-15 byaall

ol 30 13 plads bz 5sSus dalaidl 42U -dgeoleodl
e ol s o) Lo 3083l 3ysdl of (53l ayslly Juws
)3 (g dass e dlwbe ol slas] s 2 ol g

3 s Alola ol slasly Cailgll e ddrnnll Slosal

delw 48 Gobc
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15.2. In  respect of any notification or 2-15 el dl Jdl gi cld] dg3 92 dlwlyo gi)Uo.'>! db Bl=iy Loy
communication to you or any other 6' 9i Ohleddl Oleid alaxiwl W jax 3] dleass 48l
Supplementary Cardholder, we may use the by o b3 Sl sledyl gro (e dipo oo T JS
Notification Channels or such other form of 553
notification as determined by us from time to
time.

15.3. The address and email of the Cardholders 3-15 db =iy lagd Slladl Slolsd (30Ul 35l olgisl
for any communication or document to be Loss 9T ooy doads 9i oslac] sy Mo 9i dlwlyo
made or delivered under or in connection gl Gl M@ingm boyidl sigs Gl=i
with these Master Terms or in respect of the Sleisll g d8lay dlolse &si of Lozl &8lay 9T ool

Special Deposit Account, the Credit Card or 5l s8] ap S oy lsic §| si sl 3 lal

any Card Transaction is that available in our : e .. c
Al (5) duos S8 d8lbdl Jol> a3 Lylady 38 Jgguuo ol

records or any substitute address or email

J83 e Jac
or department or officer as the Cardholder
may notify us by not less than five (5)
Business Days’ notice.

15.4. Any notice or other communication that we 4-15 wlm‘)!l BSladl Jol> JI leL.:)j J}Si dwlso gi)l.losl §|
give to the primary Cardholder shall be 0S5 &8y Jols JS JI Joo I o> ."(l.‘,)f_\é il =3
deemed to be duly given to each & oSl @ladl Jol> J56 or0 of Cllzd oyo dolud 328
Supplementary Cardholder and shall be Al Jlg=3l
deemed to have been received by you or that
Supplementary Cardholder:

(a) If sent by email, on the day it is 0 /el 292 3 oSl sl e Lglluy] 03 13]
transmitted/sent; daoss

(b) if given by hand, on the day of actual () o tol=all el ag § 3w 13 lgaskos @3 13]
delivery; and

(c) if posted by registered mail, five (5) (@) el,‘j (5) o> a=y (Jzmesall 3ysdl see Lellony] 03 13]
Business Days after the day it was sent Jaeaall 33l sae lllos] poy 50 Joc
by registered mail.

15.5. Any communication, notice or document to 5-15 gi L] 439: Olsiiwe gi Slylas) gi Ol 6' Sps O
be made or delivered to us will be effective o5l & lyo Lgud S35 o Loy J=ally L) A, A=y Y Llgaless
only when actually received by us and then sl ol) Lisils e samall Jgbuuall of 85103l &lic I dg5es
only if it is expressly marked for the (53l 1) o335 Lo Bg oy Jobeuo of cuuid
attention of the department or officer
identified by us (or any substitute
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15.6.

15.7.

department or officer as we shall specify for

this purpose).

All  documents provided under or in
connection with these Master Terms or in
respect of the Special Deposit Account, the
Credit Card or any Card Transaction must
be

(a) orEnglish;in

(b) if not in English, and if so, required by
us, accompanied by a certified English
translation and, in this case, the English
translation will prevail unless the
document is a constitutional, statutory

or other official document.

We are authorised to act without further
enquiry upon any instruction or
communication received by us by email or
telephone which we reasonably believes in
good faith to be an instruction or
communication given or made by you or any
person authorised by you to give
instructions or make other communications
by email nor telephone on their behalf and is
entitled to treat any such instruction or
communication as fully authorised by and
binding upon you regardless of the
circumstances prevailing at the time such
instruction or communication is given or
made. You shall defend indemnify and hold
us and our officers, directors, employees,
representatives, and agents harmless on
demand from and against any actual cost
(excluding funding costs), claim, actual loss
(excluding opportunity loss), expense
(including legal fees) or liability which any of
them may reasonably incur or sustain by
reason of having acted upon any such

instruction or communication.

6-15  oin croay doriall Olsiiaall graz 0885 Of g
Oy Blay Lagd of -loy Bleiy Lagd ol dgaslio¥l gyl
@8l dloalze (sl of lazidl &lhay of oladl glay)l

() ol sysalaigl dsllly of

() il Loty drgomane dpsalnit] d2llly oS5 o) 13]
dazydlly aiz) (Jll odn 3o tell3 Lidb 13] Baaizo

24 ol 5938 of sl sizuaall 5 o Lo sl
Aoyl Slsitaall oo el

7-15 sl oo sluatodl oo 350 093 radll Hedsie o
ol oSyl 3yl Bysb e lals Corloslse of lagss

ol Slaglss @il Jsizo JSiug & (uunny dizs il

00 05584 pand Sl ol il (e 8325 o dosiie Silulre
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oy el dojlog clio JolSll lo; e il Lle Jesdl
lls slae] of paad5 g § a5l g lall e I
lolall of Oilagledl Gagesis e gloall elgle s
Ulioog Liwtbgng Losises Lidgsums oo lic §Lusl o559
IS5 clittnl) deles &S5 (slg dllao sl e LsMSos
duopill 8yluad eliianly) deld 85Lus of Al of (Jysad
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16. CALCULATION AND CERTIFICATES 16 Olslgidls Gl
16.1. Accounts 1-16  oblewsdl
In any litigation or arbitration proceedings Gl=is 9i o€ Lo S5 Wlely>] 9i 45Las (sgc dl 3
arising out of or in connection with these ool gladl Glucy Gleiy Lagd ol deoleodl bgy il 03gs
Master Terms or in respect of the Special 3 Az el sgusll ol d8lay dlolze dl ol olei5dl &8l of
Deposit Account, the Credit Card or any AN E PG TR L‘; Loy) Odlwdly 551819 Ll
Card Transaction, the entries made in the (3y2.00J1 P>Lé‘>!|9 guaSIl S}e?i ule &i3ally dasgyisSUyl
accounts and books and records (including gy Bl=is ?ﬂl)gn‘ﬂl Ste ool Jds Lo lgy baiss il
electronic, computer and microfilm stored el dojle 9SS
records) maintained by us are prima facie
evidence of the matters to which they relate
and shall be binding on you.

16.2. Certificates and determinations 2-16  whlally wlslgidl
Any certification or determination by us of a Gie @lo 9T)z“: UL&» Lic youny Hly8 gi 8slgs 6| 33
rate or amount due under these Master gl Olusy @lei Logd ol dewlwdl boyidl o i>gay
Terms or in respect of the Special Deposit ol s 3929 pac Jb> %éy Oles3l dslay of LolaJl
Account or the Credit Card is, in the absence Lo sl Sl JSlaoll e 2b1S s
of manifest error, conclusive evidence of the
matters to which it relates.

16.3. Calculations 3-16  dwluwsdl Gldesll
Any calculation made by us in connection boyidl oigy §l=i Layd Loy pods Gl diac dl RYLe)
with these Master Terms, the Credit Card or J& 3- ool gl Gl ol OlaiS3l d8lay ol desleodl
the Special Deposit Account shall, in the OBl ol dojlog diiles -pusls lhs 3520 pac
absence of manifest error, be conclusive and
binding on the Cardholders.

16.4. Statement of Account 4-16  oleadl il

The Statement of Accounts sent to you by
us, or made available online or otherwise,

showing the details of the Card

of oyl yue 0ybed of ] dlanys (s3I Gluwndl oS 355
Il @8ladl Odlolse Jpeolis sy (sills wsy>l dipsb (sl
e zblE s -psly los 3929 pac Jb o= Loy Cad
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Transactions carried out by you is, in the
absence of manifest error, conclusive
evidence of the Card Transactions and the
Outstanding Balance. Any dispute in
relation to any Card Transaction appearing
on the Statement of Account must be
notified to us within thirty (30) days of the
date of that Statement of Account, failing
which it shall be deemed that you have
accepted all Card Transactions appearing on

that Statement of Account.

iaall g0yllg Bladl cdloleo gl3 sl Liesl] g
& Oluall (ass § 83lg Bladl ns dlolzo b Glan
Sadus S bl S )G 0 Loy (30) s g
CadS 3 83)lgll Bladl cdloleo gaax il a3 clif
ol

17. PARTIAL INVALIDITY -17 é):le odlbadl
If, at any time, any provision of these Master 24& By (sl 3 Qaolio¥l byl in (o boyds (S ol 13]
Terms is or becomes illegal, invalid, or oo sl 6';3 Seail) B8 sue 9TCJL¢>),,£: 9i Jold
unenforceable in any respect under the law db <l 458 Mo dSlas ddg %;i 08 gy wlgxl
of any jurisdiction, neither the legality, S 3485 Al of dovs of ducyids Lo JIKEYI (0 S
validity or enforceability of the remaining ol 4o ol dacy s ol desleodl by il oim oo dubiiall
provisions of these Master Terms nor the | 45La8 43, dl 0B gy elSo‘)!I oldn 3,05 418
legality, validity or enforceability of such
provision under the law of any other
jurisdiction shall in any way be affected or
impaired thereby.

18. REMEDIES AND WAIVERS -18 Ll Slayg=il

No failure to exercise, nor any delay in
exercising, on our part, any right or remedy
under these Master Terms shall operate as
a waiver of any such right or remedy or
constitute an election to affirm these
Master Terms. No election to affirm these
Master Terms on our part shall be effective
unless it is in writing. No single or partial
exercise of any right or remedy shall prevent

any further or other exercise or the exercise

042555 ol G oSl dunslae e Lisle o puclis sl JSin 3
Lo 3515 diiasylon) BB of duwslwdl bgy il 03 cumgan
sim 3l Blusl JSy of Gagesill of Bl lin e
ALl boyidl boyidl oin ssSlo slasl sl (s ¥
dgbs By5.0 3 QS 13] 9] isle 0 dpeol¥l (5 @ins 3
duloo sl Blasl Juwo of > Y A5 of d33,8 dunylos
3T Blasl Jeew ol 3> Y (533 ol 48L3] Foinl oS5
39 &xaS 15 Laolioll gyl 0dn § 835l0)l Blanidl Jews
09l lggle pay 55T Slasl Jow ol Goi> (ol mies
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of any other right or remedy. The rights and
remedies provided in these Master Terms
are cumulative and not exclusive of any

rights or remedies provided by law.

19.  ASSIGNMENT AND TRANSFERS asLl Jis JiLl - -19

19.1. We may, without your prior written, at any dl %ég Clin &8 dubns dddlge e Jowasdl os- W e 1-19
time assign any of our rights under these bosidl oin >gay Lidga> (o 2] oc DLl -cdg
Master Terms or transfer all of our rights or oin wmga Llolidl of Lidgas feax Ji5 of dewldl
obligations under these Master Terms to - §A9ik_é J 9i e 6' ol bgy 2l
any person or to another bank or financial .d)silgla
institution.

19.2. Youshall not assign any of your rights under boyidl oin ooy clégs> (yo L;I oc bl el 5o 3 2-19
these Master Terms or transfer any of your oin Livgas chilalidll of Wi cye (sl Jb5 ol ducoluodl
rights or obligations under these Master aanJl Lizslge e Jogwandl 95 dueclwdl bg il
Terms without our prior written consent in el e 4 |
writing.

19.3. Any assignment or transfer pursuant to this & (Bélgie 5580)l 63m cu>gay Jii of JsLs §i 96Ss ol cew 3-19
paragraph shall be in accordance with ey il swlzall
Shari’ah Standards.

20. MISCELLANEOUS a8jaie pls>l -20

20.1. If these Master Terms have been prepared d sl Huielll dewlodl bgyidl sin slac] Jls 3 1-20
in Arabic and English and where there is a duy 32l Guizend)l G BN 3929 Jb> (3o dyidzidls
discrepancy between the Arabic and the il $2228 -0l @ o) Bégg- &=l
English texts, and to the extent permissible PRAR
by law, the English text shall prevail.

20.2. As per the ongoing regulatory requirements O (53S0l Bpaal) Al dpagbisdl Oldlazall Gy 2-20

of the Central Bank, we are obliged to
comply with the Shari’ah Standards. You
irrevocably agree to forego any rights and
remedies that are not compliant with the
Shari’ah Standards that would have been
available had the Shari'ah Standards not
been complied with. You shall not raise any

objection as to matters of compliance with

le &lgi 8y9.ay B8lg3 ey idl splzall Jliadly Hsoile
salzall go didlgia st Blosl Jiws Goi> (sl e J3Lll
salzall JUzadl pre Jlo § dolio oS colS dfe sl
JUizadly Blass Jiluwo (o e olzedl el 5o 3 el
83m (yo by of oS> sl Bloiy Lagd deodluodl dsyyl)
3 5 ol laisdl @lay of duaslw3l bog il
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Shari'ah in respect or otherwise in relation
to any of the provisions of these Master

Terms or the Credit Card.

20.3. You hereby authorise us to destroy any and Sldblly Hledll Bl grox AL gy W Cj"‘*f 3-20
all security cheques, applications and other ol &8l @lei Lagd Ll dorsall (5333 Oilsizaally
documents provided to us in connection & ~Olez5dl &l clsls clgi] sic- LG‘Qi*“SE-\-‘: Ji
with the Credit Card if you fail to collect Saiall suo)ll sliw gl o elej (10) 5yiic Hoié
them, on termination and cancellation of the s d)]ga: il é_).)L';_II Q 9i Jolsl
Credit Card, within ten (10) days from the
date of full settlement of the Outstanding
Balance or the date notified by us to you.

20.4. You authorise us at our discretion to record Slall e Oladss %si Jumeay ~U 23 (G80- U Ciaf 4-20
any instructions on the phone and to use 6'3 ol PUEW] Pl‘i Jeas O] o3 plaxiwls
such records as evidence in a court of law or o>l dsgil soles
other legal proceedings.

20.5. We may, at out discretion, appoint an agent S.si Jwaxi Gosin 9i JuSs crauss -Uippaid) (38g- W jom  5-20
or delegate to collect any sums due under syl 9?21#4@‘}” byl 03 oy diniue &Jl_w
these Master Terms or the Outstanding il Jeolazy cLesl oo (dio e3> ol o) il
Balance (or any part thereof) without >0 Bran @l of il L .Jg.‘;k.” elde o
notifying you of the appointment details. lile Cong 135 393 Jl>5..§ sl sic Gaaial o JuSoll
You must obtain authenticated receipts or ol 9i lliagll 3 0385 Jal5 cp0 sl L]
vouchers from the agent or delegate upon
payment. In case of a dispute, you must
prove payment by presenting these receipts
or vouchers.

20.6. You shall furnish or cause to be furnished to Sl @183y clbilaglss slaw) ol @85 elde oy 6-20
us such documents and information we shall odn @385 W $x . Jodma JSiy ladhi L3l ileglally
reasonably request. We shall have the right Sligalls W dyldl ol8yidl J) Slaglzally 356l
to furnish such documents and information olaidl &3Ses pnylintanally Slasl esins deadiisl
to our affiliates, regulators, service gis (“@J Jslizelly cpuleineell Pe*“ Jendls Juanls
providers, consultants, credit and collection Slosleall 0in 3 degstin dnlis lg) d)bi iyls Slgs
agencies, potential transferees, assignees, )
and other third parties with a legitimate
interest in the information.

20.7. You shall promptly notify is if you are gi Jesll oye Mble ua.,..al 13] y98)l e Gylas| clde cy 7-20

unemployed or lose your primary source of
income or have lost or will lost residency

status in the UAE.

Saniall dsmll Ohlojl § daligl musg sid
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20.8. You shall promptly execute and deliver any
and all further agreements, documents,
instruments and other writings that we may
reasonably request to perfect and/or cure
(in line with Shari’ah guidelines) any defect
in the execution and delivery of these
Master Terms and/or any related
documentation or more fully to describe
particular aspects of the agreements set
forth or intended to be set forth in these
Master Terms and/or related

documentation.

21. SET-OFF

21.1. We may at our sole and absolute discretion
at any time and without notice to you apply

any:

(a) sum standing to the credit of your Bank
accounts (whether held with us, our
community centres, or affiliates, or any
of your funds received by us (in each
case, of whatsoever description,
whether held singly or jointly, wherever
located and in whatever currency such

accounts re denominated); and/or

(b) of your other assets in our, any of our
Affiliate’s or any other entity within our
custody or control including but not
limited to Shari’ah compliant securities,
Sukuk, collateral, shares, shipping
documents, coins, gold or other
valuables and property of whatsoever
nature, in or towards the discharge of
any of your liabilities due to us
(whether such obligations are actual or
contingent, primary or collateral and
joint or several) under these Master
Terms or in connection with the Credit

Card and the Special Deposit Account.

RUYA COMMUNITY ISLAMIC BANK L.L.C
PO Box 1474, Building No. 4, Marsa Ajman, Liwara 1, Ajman, United Arab Emirates
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335 (51 o/ 5 drwloodl oyl o3n by 32525 § cusc
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21.2. We shall be entitled to debit the Special Clax oo W elde daniunll @loll gro> oo W G 2-21
Deposit Account for all amounts payable by U3 8 Loy dawolendl byl 0in Cmgay Golall E_l-\:'.ﬁl
you to us under these Master Terms, sl
including the Charges.

21.3. We may can combine or consolidate any of elgw) d8ynnll bl oo dl RVEN) ol zosWiem  3-21
your Bank accounts (whether held with us, OS5l s of dumainall B3Shha (3 of lys) d>gite LS
our community centres, or affiliates) at any ubaing el & Slos] desgi oo by sl & (W dsslill
time, without prior notice. This applies 13 Lo of le=bgo of &b | Gliniaol e sl Ak el
regardless of the maturity of the accounts, ..;,,».)'>T&A R o dSolas gi s el dSslan ColS
their location, or whether they are held
solely by you or jointly with others.

22. TAXES sl =22
22.1. You will make all payments due to us or lgdlos gﬂlgiuaﬁwl Olegasall &m>_si“..im 1-22
demanded by us under these Master Terms o lo s puas sl oes el boyidl 03 i>gay
without any Tax Deduction unless a Tax 09l Lussies Galbo (il cuanl 5

Deduction is required by law.

22.2. Promptly upon becoming aware that you Egasy dale gi) s o bl 8ygs clole j98- a3uli 2-22
must make a Tax Deduction (or that there is Loy Bylasly ~(appadll quanll olusl ol ymadl § s sl
any change in the rate or the basis of a Tax lale I Juog
Deduction) you shall notify us accordingly.

22.3. If you are obliged by law to make any Tax (D o> gi >l oelall coga laile cusS 13 3-22

Deduction, you will pay to us in the same
manner and at the same time additional
amounts to ensure that we receive a net
amount equal to the full amount which we
would have received if no such Tax
Deduction had been required. You shall
deliver to us on demand a certificate of
deduction or other evidence satisfactory to
us that any amount withheld or deducted

has been paid to the proper authority.

&8Ls| o dunsi o)l (39 Lgausds diysally U mésio
JolSIl gleall Jsley (530l Glall gleall e Woas o)
puasdl s J] dsls @lin oS o 13] dlde Juamiw LS s3I

of puas 53lgd bl sie W psd5 ol clele Gy o

(05 38 pgunine of ghitie glee (sl ol Lipdy 53T s sl

duoiall daLadl J] 4285

o3n Cuzgas L= clide tumiy il @lall meaz daf  4-22

130 85len 2eé ilad (59 Alalis st dealio3l gyl

22.4. All amounts expressed to be payable under these
Master Terms by you shall be deemed to be exclusive of

any indirect tax. If any indirect tax is chargeable on any 39383 (81 Lle Ao Brdlio 1t Cilis sl elin LS
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supply made by us to you in connection with these
Master Terms, you shall (also pay to us (in addition to
and at the same time as paying the consideration for
such supply) an amount equal to the amount of the

indirect tax.

lle Congd ol bosidl oigy Bleiy logd el @y poii
3o sweidll 13g) Lliall gds J] 88Ls3l) W gdss ol LAY
Bpleall 54 dgdll oo Joley Laleo (s sl

22.5. Where these Master Terms requires you to reimburse dl Sl gi Ludyoss clio dewlwdl boyddl oin B85 (> 5-22
or indemnify us for any fee, actual cost (excluding funds Byl g Jlgo3l CadlSs clitiawb) duded Cadlss of o)
costs and opportunity loss), expense or any other Lidposs celele oy 03T gleo 6| of &ilass of (Ayadl duoyall
amount, you shall reimburse or indemnify (as the case ] Qi poasll o3n glo (Ul Gdiio o) slaw of
may be) us for the full amount of such fee, cost, expense %s_'\JI eiadl 3 Q Loy eJolSI 55T &l& 6| 9:| laal gi
or other amount, including such part thereof as leall seé dppyll Jtas
represents indirect tax.

23. ENTIRE AGREEMENT Slasdl Joxo -23
These Master Terms, the application you have Loud dinad sl cdballg ol boyidl oim Gyoudis
submitted in relation to the Credit Card, the Relevant Al dball Bl3 Jsgedl Olsitweg el d8lay Gleiy
Financing Documents executed by you contain the u,éﬁg Wl dBlhy Glei lowd Liw Sladdl Jomo dgizdg
entire agreement between us in relation to the Credit ~Sasg ol dasledl Sl ol LSl zeax Joo j>59
Card and all previous agreements or arrangements, if degady ol dgiSe SIS clgw by iy doyaall
any, made between you and us, written or verbal, are
hereby cancelled and superseded.

24, CHANGES TO THESE MASTER TERMS AND psensll Joazg dewlw¥l boyddl ain Lle Slpgesill 24

SCHEDULE OF FEES

We may, at any time, at our sole discretion, amend,
modify, vary, or replace these Master Terms and the
Schedule of Fees (“Changes”) by issuance of a sixty (60)
days prior notice via any of the Notification Channels. If
you do not accept such Changes, you must forthwith
discontinue use of the Credit Card, return it to us cut in
half and instruct us to terminate and cancel the Credit
Card. Where you continue to use the Credit Card after
notification of the Changes, you shall be deemed to have

agreed with and accepted the Changes.

ol 3455 ol Jpass -basg Lypaaad By iy sl §- W jom
3 JIHLEd) poenddl Joazg dewlwdl bgsidl ola Jlsiiwl
08w Bxn Garun slb3] lss] Gisb e ("Ohgdl" Laly

ol Juii @ 13] b lasyl &ilgid oo sl suc gy (60)
8l plasiol oe 1598 Cadoall elile Caon wlpill
clgils Lesbly ubuns ] Lgmhad sy L] Loislely oylaisdl
sz Glaafdl &l alaiiol ciiols 13] .o Less3l &lay cllly
Olygeill e caibly 38 bl i (Ol g3
Leilido
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25. GOVERNING LAW AND JURISDICTION &il.éﬂl uolaizdlg eslul Geslall -25
25.1. These Master Terms, including any non-contractual sut Slalidl T ell3 & Lo dcoliol gyl oin gox3 1-25
Ob|igati0n5 arising out of or in connection with them, a‘u)le k._Jl)LoﬂI aJQ.) L').leg.QJ 'l.eJ wl e Bi le.ic ‘L:;.U“ PR P

will be governed by the laws of the UAE, save in each R . : . . R i
o &o Oslodll oin lasd (ol Sl bl clitiwly Baxiall
case to the extent that any such laws conflict with the ) i }
Shari’ah Standards adopted by the HSA in the Central Clbmellalib o |l sl
Bank and interpreted by our ISSC. A>3l ey 2dl 81 din s yndSg (53S3all Coyunall
W ds Wl
25.2. You and we agree that: tb Lo Lle Calg o 38lgs 225
(a) the courts of Ajman, UAE have exclusive B3xiall 4y =)l Ohledl ylane eSlral sz 0}
jurisdiction to settle any dispute arising out of or in s L&w elis 6| g (s | Gladll polaizsl
connection with these Master Terms (including a L . . .
U3 9 Loy Lay le Losd ol dewlindl bgyidl oin
dispute relating to the existence, validity or = i
termination of these Master Terms or any non- lgie>deo ol ol byl 030 3920y Sl=iall gliill
contractual obligation arising out of or in ol lgic Lius 381 5ue Olaliadl (sl of laile] o
connection with these Master Terms) (“Dispute”); ,("&l)'_j_ll" Lialy ladl 5Lad) (Lo ddlsio
(b) the courts of Ajman, UAE are the most appropriate dgeni) docdla pSlxall sl ob Olaxe § Skl (o)
and convenient courts to settle Disputes and ey B> echy QT Gib (s 5o 3 JUbg wlelill
accordingly no Party will argue to the contrary; and e
(c) paragraphs (a) and (b) above are for our benefit Lixlas Soww Hloaxs ¥ odlel (w)s [0} oLbsaall (C)
only. As a result, we shall not be prevented from Bzl Olelyz] 351 o lirio jozu 3 ol dayio
taking proceedings relating to a Dispute in any 53lbs . 5Lad polazsl ol o Slo 6' S gl
other courts with jurisdiction. To the extent Lialsio Olelya] 311 W G woailall 4 ) sl
allowed by law, we may take concurrent ASLadll oldell e sac éi g
proceedings in any number of jurisdictions.
26. WAIVER OF IMMUNITY Blasdl e JjLl - -26

You irrevocably waive generally all immunity you or your
assets or revenues may otherwise have in any
jurisdiction in relation to any proceedings arising out of
or in connection with these Master Terms, including

immunity in respect of:

38 Ll Oblasl geaz oe 44 dzay 3 Ble B J3ls
lagd 45028 &g (sl (3 clilsl] of ol of il lgy iass
Lol boyidl sig sl of e Lo Gleba] b slesy
1 Loy iy Lagd &Ll i3 § Loy
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the giving of any relief by way of injunction or order for
specific performance or for the recovery of assets or

revenues; and

the issue of any process against your assets or revenues
for the enforcement of a judgment or, in an action in
rem, for the arrest, detention or sale of any of your

assets and revenues.
27. WAIVER OF INTEREST

You and we recognise and agree that the principle of the
payment of interest is prohibited under Shari’ah and
accordingly, to the extent that any legal system would
(but for the provisions of this paragraph) impose
(whether by contract or by statute) any obligation to
pay interest, you and us hereby irrevocably and
unconditionally expressly waive and

reject any

entitlement to recover interest from each other.

SECTION B — INTERPRETATION AND KEY WORDS

Part — A Definitions

In these Terms and Conditions where the context so admits the
following expressions shall have the meanings herein

designated unless indicated otherwise:

e  AED means the lawful currency of the United Arab

Emirates.

e ATM means an automated teller machine or any
card-operated machine or device whether belonging
to the Bank or other participating banks or financial

institutions or concerns or to the Card global ATM

RUYA COMMUNITY ISLAMIC BANK L.L.C
PO Box 1474, Building No. 4, Marsa Ajman, Liwara 1, Ajman, United Arab Emirates
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Network, or affiliated networks thereof, as the case

may be, which accepts the Card.

Available Balance means the balance of the Special
Deposit Account which is funded either through the
Card Member’s own funds or by way of the sale
proceeds of the commodity which the Primary Card
Member purchases under the Murabaha Contract or

by any other agreed means.

Bank/ruya means Ruya Community Islamic Bank,
Ajman, United Arab Emirates, or its legal successor

in title.

Business Days means a day (other than a Saturday
or Sunday) on which banks are open for general

business in the UAE.

Card Application Form means the card application
form to be completed by a Card Member to apply for

a Primary Card or a Supplementary Card.

Card Currency means AED

Card or Credit Card means the credit card issued by
the Bank to each Primary Card member and all
Supplementary Cards or Replacement Cards issued
in connection with that Primary Card member’s
Special Deposit Account, with membership to any

card scheme.

Card Member means the person or entity for whose
use the Card was issued by the Bank and includes the
Primary Card Member and any Supplementary Card

Member.

Card Number means the unique 16-digit number
embossed on the face of the Card, which uniquely

identifies the Special Deposit Account.

0ol gladl Ol & 3posll @) 2uail Zliall spoyll
o< o Lol @ladl guie Jlgol oo L] dlyges gy s3I
Bllagl guie lgpyiy il daludl 2 Slaile Gosb
Biia (5351 Ay b of dlrall sie gy ol

ool Loy Bras 43 3ads bgy Bran [Bpanll
Slals of Banzall & el Shlogl lanas SIS el
ASLoll § gl

0885 (353 of Capell (8350) poy (sl 4y 313 Jadl pgy
Eblogl & dolell Jlac¥l Uglia) d>giie iylasll 4
Baniall dg 52l

a5 8Bl ol ool 5Ly

Jbledl eyl gy suasy dSladl dlac

8ysLall olazsdl 8l Ly suns) olaiSdl dlay of d5Uadl
SBlagl 2eazg bl @lay gie JSI Braaall e
Ol Blsiy Lagd 8yslall dysdl lEUadl of deleaSil
sl 3 dsie 2o eolwdl @ladl i) Golil glal

3ol S HLSl of Gasidl 4y 1uad) dBladl suie
@ladl guie Jadng dolsniwd @ladl Cyasll
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Cardholder means the individual to whom a Credit Oloi5dl &8lhy slao] 05 Sl 338l 4y 3unsy dSlad] Jol> @
Card is issued, including the primary cardholder and oo Jols JSo k",,.‘:L“:S!I Bladl Jols el Jodng
each supplementary cardholder. OudeeSl S La I Glol>
Central Bank means the UAE Central Bank. a2l Shledl Brnn 4y 3undy (S3Ssall Bpanll @
- 53Ssall Bazioll
Charges means the amounts payable by you arising Z:.u.n llz8 (o g8all dixly @lioll Loy sundy powns)l @
from the use of the Credit Card, the Credit Card ays=ill @8, giglnliiliélhg 08y olaiidl d8ly plazind
number or the PIN or otherwise under these Master le 9i Al bosidl odn imgay U3 jue gi A
Terms or as notified by us from time to time, ol geax 3 g; Loy 633 Cdg o 4y s Lo 9
including all Card Transactions, fees, charges and lasde ogwainll Slagranlly CadKilly pounslly d8Uall
expenses set out in the Schedule of Fees, damages, S sunally dogila)l CadSilly 5lsIlg pocasll Joax> 3
legal costs and disbursements, all of which may be 2> JSids poll gladl Gl (o lgawas 5Say Sl
debited to the Special Deposit Account and form ole el dmball gy 3 g; Loy i@xinll 3oyl o
part of the Outstanding Balance including Murabaha dulyall d8lasl 3 dazo o Lo g
Monthly Profit as defined in the Murabaha
Agreement
Commodities means any Shari'ah compliant dsyyll 9l5.>i 8o dadlgio gl k"5i lgy 308y &adl e

commodities

Credit Card means the card issued to the customer
to utilise the Special Deposit Amount available in the

Special Deposit Account.

Card Transactions means any Cash Withdrawal or
the amount charged by the Bank or any Merchant for
any goods, service, benefit or reservation (including,
without limitation, any reservation made by the Card
Member for air, rail, motor or other transportation or
hotel or other lodging or accommodation or other
transportation rental or hire, whether or not utilized
by the Card Member) obtained by the use of the
Card(s) or the Card Number(s) or the PIN or in any
other manner including, without limitation, mail,
telephone, facsimile or internet orders or
reservations authorized or made by the Card
Member, regardless of whether a sales or Cash
Withdrawal or other voucher or form was signed by

the Card Member

deorloyl

Jolzzall 83l d&sladl Loy xunds olaisdl @Bl
gl Ol § pliall polal gladl glao plaiios
ool

S gleall ol (5385 e (S Loy 1un) dBladl islolo
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ol &yl Sl of lyadal) @8ladl guic @b pody s>
2yl oSlol of Bliall of 5x531 Jail J5lus o byl
laosiniol eloww wsy> I Jadl Jsluws slatiol of 3331
Bladl planiwl lgele Jouanll 03 Gl (3 pl d8ladl guic
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sl 3 Jlall Jero e 3 3 Loy syl diysb (sh o
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Cash Withdrawal means any amount withdrawn in 0y O30 1385 Comeenss o le lo 1nd) (a8l condl o
cash out of the Special Deposit Account balance by of Lyunall oo Bladl guae J18 (o polBl gl Gl
the Card Member from the Bank or any other bank d8ladl plasiwly Sonl ddlo dwwdo ofl Bz éi
or financial institution by utilizing the Card made Bl gbe) d>liall
available to the Card Member.
Guarantee means a guarantee (if any) from a bank dos) Josbo Brnns o (325 o) Olawd 0 3ndy Glad)l @
acceptable to, in favor of, in a form acceptable to, and

3 , LB cyo sasmall lualls Lins) @i dstuuass dinllals
for an amount as specified by, us as security for the
performance of your obligations under these Master bosidl oda Cgay elilalil clsY oladll Jomo Lle
Terms and with respect to your Special Deposit L 3
— ey laall ol glsdl o o Lo deulusdl
HSA means the Higher Shari’ah Authority. deey il Wl dicgll lgy 3nd) decsdidl Lol dicgll @
ISSC means our Internal Shari’ah Supervision sl daey il GBI dind lgy 3nd) dacsidl dislll @
Committee. L dsy Ll
Limit means in relation to the Credit Card, the a8l Al -5 laidl d8lag 3lei logd- 43 xnds sl @
maximum debit balance in relation to the Special Liadly (s3I ol glagl oy Bleiy Lagd Gasall 3oyl
Deposit Amount as approved by us for the Special S2ldg o335 (sl exdll Ll polal gladl Gl e
Deposit Account, as determined and notified by us from s3>3 b po 4y
time to time.
Minimum Amount means the amount specified in solasdl ;94’215‘3 saoall gl 4 Aady 33l &aall o
the Statement of Account, as the minimum payment b 3 oslaw clide o=y Ul 2851 a3l sl oylels
you are required to pay on or before the Payment 8l blis e blaxll J>I oo dld ol &8l Glaniwl
Due Date in order to keep the Credit Card active. oleisdl
Murabaha Contract means, in relation to any ssc -dolzo st Bl2t losd- ) s doulyell a8 @

transaction, a Murabaha contract for sale of
commodities agreed between you and us which is
constituted by the issue of a Exhibition (B) Notice of
Sale, Offer to Sell and Acceptance Notice, and
Exhibition (C) Customer Holding Certificate

Murabaha Effective Date means, in relation to any
Transaction, the date on which we receive the
Murabaha Sales of

relevant Contract for

Commodities Acceptance.
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Merchant means any institution, company, person or
legal entity supplying goods and/or services who
accept the Card as a means of payment or

reservation by the Card Member.

Month means a calendar month in accordance with

the Gregorian calendar.

Outstanding Balance means the outstanding
amount due and payable by you on your Special
Deposit Account to us at any given time, including

the Charges.

Participating Banks means all financial institutions
that are authorized and regulated by the Central
Bank of the UAE (CBUAE) to operate within the

United Arab Emirates.

Payment Due Date means the date specified in the
Statement of Account by which the Statement
Balance or the Minimum Deposit Due is to be made

into the Special Deposit Account.

PIN means the personal identification number issued
by the Bank to the Card Member to enable the Card
to be used at an ATM for a Cash Withdrawal or to

access any other service through the ATM.

POS means a point of sale where goods or service may

be bought by the use of the card.

Primary Card means the credit card issued by the
Bank to the Primary Card Member under these

Terms & Conditions.

Primary Card Member means the person, other than
a Supplementary Card Member, who opened a
Special Deposit Account with the Bank and in whose
name the Primary Card is issued for his /her personal

use.
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Replacement Card means a further Card issued to a

Card Member to replace an existing Card.

Relevant Due Amount means the amount due and
payable by you to us in accordance with the Relevant

Financing Documents.

Relevant Financing means the Shari’ah compliant
financing provided by us to you subject to the terms

set out in the Relevant Financing Documents.

Relevant Financing Documents means the transaction
documents based on which the Relevant Financing has been

extended by us to you.

Relevant Proceeds means the proceeds generated

or realised by you under the Relevant Financing.

Special Deposit Account: means the special deposit
account opened by us in your name for the purpose
of depositing the Relevant Proceeds and to be
managed by us (as Wakil) on Wakalah basis which
shall subsequently be used to record all credit and
/or debit transactions carried out by you, if any,
under these Master Terms or using or connected

with the Credit Card.

Sale Price means the deferred sale price (Including a
specific amount of profit) of the commodities under

Murabaha Contract.

Security Amount means the amount deposited in
the Special Deposit Account by the Primary Card
Member as a security in favor of the Bank for its
claims against Primary Card Member. Under the
terms of the Murabaha Contract, the Card member
(as the purchaser) will be required to deposit in the
Special Deposit Account with the Bank an amount
equal to the cost price specified in the Murabaha
Contract as security for the deferred sale price set
out therein. The Card Member may utilize this
amount in the manner agreed by the Bank (as the

seller) provided the Card Member, for as long as the
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Murabaha Contract is valid, re-deposits monthly a
part of the Statement Balance which is 5% or any
fixed amount (whichever is higher) as prescribed by
the bank.

Service Contract means the service contracts

between the Bank and the Primary Card Member.

Schedule of Fees means our service and price guide,
available at our Website and in our community
centres, or otherwise upon request, as amended,

supplemented or substituted from time to time.

Shari'ah means the rules, principles and parameters

of Islamic law.

Shari'ah Standards means the latest publication of
the written set of Shari’ah principles and guidelines
related to financial transactions published by
Accounting and Auditing Organization for Islamic
Financial Institutions (AAIOFI) as interpreted by
HSA and our ISSC.

Statement Balance means the difference between
the Card Limit and the Available Balance of the

Special Deposit Account.

Statement of Account means the monthly or other
periodic statements of the Card sent or
communicated to the Primary Card Member
indicating the particulars of the Statement Balance
and other transactional activities relating to the Card
for a Statement Period and, if any, the amounts

and/or deposits payable to the Bank.

Statement Period means the monthly or other
periodic intervals to which a Statement of Account

relates.
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Supplementary Credit Card means the credit card
issued by us to any Supplementary Cardholder(s) in
the Card Currency. This includes, as appropriate, any

renewed, or replacement credit cards.

Supplementary Cardholder(s) means any individual
authorised by the primary Cardholder to utilise the
Special Deposit Account and to whom we have issued

a Supplementary Card.

Tax Deduction means a deduction or withholding for
or on account of Tax from a payment under these

Master Terms.

Taxes means any tax, levy, impost, duty or other
charge or withholding of a similar nature (including

any related charges).

UAE The federation of the United Arab Emirates.

Website means our website accessible at

https://ruyabank.ae/
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(@) Unless a contrary indication appears, any reference in 0)

these Master Terms:
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i the "Bank", the "Cardholder”, “you”, “your”,

“Supplementary Cardholder”, “Merchant”,

“MasterCard” or any other person shall be
construed so as to include its successors in
title, permitted assigns and permitted
transferees to, or of, its rights and/or

obligations under these Master Terms;

«, ”

iil you” and “your” means the primary
Cardholder and each
Cardholder;

Supplementary

lail e b ypends g 53T Gasids (sl of "3zl

NJ Josinllg NJ Jiliallg &slall 3 oclals Joiss

sin Czsay Gilalidll ol/g dBsing A Gusalill g Zranall
wlo¥l byl

£

Lol Bladl Jol> Lagy suni] "ely Golall"s "l
Oulealll Slaladl Jlol> oo Jol> JS

RUYA COMMUNITY ISLAMIC BANK L.L.C
PO Box 1474, Building No. 4, Marsa Ajman, Liwara 1, Ajman, United Arab Emirates

peped adlwdl lacall Loy Ba o
Bamiall dysell Gliladl,olaxe 1 85lad ,olane usya , 4 isa, 1474 Cpo

www.ruyabank.ae 800ruya (8007892) O hello@ruyabank.ae


https://ruyabank.ae/
https://ruyabank.ae/

Lo
ruya

"assets" includes businesses, undertakings,
securities, properties, revenues or rights of
every description and whether present or

future, actual or contingent;
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iv. these Master Terms or any other agreement 55 siw gi l_;,si 4.8 la5l dl 9T iloJl &l bogyidl
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legal personality);

Vi. a “law” includes any law, statute, constitution, ol pocaro ol yoiws ol B o ool %;i Jolis " yeilall”
decree, judgment, treaty, regulation, rule, gi ,mi gi ddsly 459 gi sacls 9i a5 9i sanlzo ;| oS>
byelaws, order, other legislative measure, NNy I.\u.\ 9i b 9i e 9" d>gd 9i)‘>T RS ey
directive, requirement, request or guideline 9i duibg 99 did gi dagS> §T o€ 33ko (Heildll 568 dJ)
(having the force of law) of any government, 15 of deosliss of duy s dian o daSon ol dulos dogS>
supranational, local government, court, ililoo dalw of i ol skl
statutory or regulatory or self-regulatory or
similar body or authority;
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provision as amended or re- enacted from [SES R PRV PETARI EIN |
time to time;

ix. Paragraph is to a paragraph of these Master J b bl boyidl sim o 8388 J| sudsS "byaall"

Terms unless the context requires otherwise;
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X. Section is to a section of these Master Terms

unless the context requires otherwise;

Xi. “including” shall be construed as meaning

“including, without limitation”;

Xii. words in the singular include the plural and
vice versa;
xiii. one gender includes a reference to the other

genders; and

xiv. a time of day is a reference to UAE time.

(b) Sections and Paragraph headings are for ease of

reference only.

() Unless a contrary indication appears, a term used in any
notice given under or in connection with these Master
Terms has the same meaning in that notice as in these

Master Terms;

(d) All provisions related to the Cardholder shall mutatis

mutandis apply to each Supplementary Cardholder(s).

3. CURRENCY SYMBOLS AND DEFINATIONS

3.1 "AED" and "Dirhams” denote the lawful currency of the

UAE.

4. THIRD PARTY RIGHTS

(a) Unless expressly provided to the contrary in these
Master Terms a person who is not a party to these
Master Terms has no right to enforce or to enjoy the

benefit of any term of these Master Terms.

(b) Notwithstanding any term of these Master Terms,

the consent of any person who is not a party to these
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Master Terms is not required to rescind or vary these

Master Terms at any time.

2. AGREEMENT TO THE Credit CARD TERMS AND
CONDITIONS

Further details are available on the ruya website:

www.ruyabank.ae
Schedule of Fees (SoF)

The schedule of fees payable for the Credit Card (the

“Schedule of Fees”) is available on our website at

https://ruyabank.ae/.

This is subject to change from time to time at ruya’s sole
discretion. The customer will be notified [sixty (60)] calendar

days in advance of any revision to the same.
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A Important Notes

dogo Sl (A

If the customer does not meet payment requirements under
the credit card facility, the customer’s account will go into
arrears and the customer might be required to pay a Donation
Amount as per facility documents and such amount shall be
paid to charity (after deduction of any expenses and taxes that
ruya may have suffered due to customer’s default). ruya
considers the customer in case of default as a procrastinator

till they prove otherwise.

Acknowledgement, Consent and Declaration

Unless defined herein, the capitalised terms used in this
document shall bear the same meaning as defined in the ruya
Terms and Conditions, the Murabaha contract for sale of

commodities agreed between you and us which is constituted
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by the issue of a Exhibition (B) Notice of Sale, Offer to Sell and
Acceptance Notice, and Exhibition (C) Customer Holding
Certificate or the Credit Card Terms and Conditions, which are
subject to change from time to time. Please refer to

[https://ruyabank.ae/] for the full set of the ruya Terms and

Conditions and the Credit Card Terms and Conditions.

I hereby irrevocably and unconditionally declare that |/we have
read the terms and conditions set out herein and understand
the information provided herein. | am aware of, and agree to be
bound by the Credit Card Terms and Conditions and the
Schedule of Fees applicable for my/ our Islamic Credit Card
https:/ /ruyabank.ae/fees-and-

product as available on

charges/.
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