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PROVISIONS & CONDITIONS

This document explains the Provisions & Conditions of Ruya
Digital Community Islamic Bank L.L.C. — Finance Takaful Scheme
between Abu Dhabi National Takaful Co. PSC (Takaful Provider)
and Ruya Digital Community Islamic Bank L.L.C.

For any further clarifications, please contact Ruya Digital
Community Islamic Bank L.L.C. or Abu Dhabi National Takaful Co.
PSC.
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TAKAFUL SCHEME

Individual Takaful Coverage is offered by the Policyholder to its
Customers on a Compulsory basis under RUYA FINANCE TAKAFUL
SCHEME (Takaful Scheme) based on the Provisions & Conditions of
the policy as agreed between the Policyholder and the Takaful Provider
and accepted by the Scheme Member where subject to the payment of
Contribution Amount by the Customer, Individual Takaful Coverage
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will be provided to the eligible Customers in respect of the Qutstanding Al gty
Finance Amount during their individual Personal Finance in respect of
the following Takaful Benefits:
1. Death due to any cause
2. Permanent Total Disability (Accident or Sickness)- Any sl 1
Occupation Aga i - (Lasms g &ala) adlal) S Saall 2
DEFINITIONS Gl gl

In these Provisions & Conditions, the following words and phrases shall have the
meanings hereby assigned to them:
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Takaful means Abu Dhabi National Takaful Co. PSC. £ oo B IS A ) i 38 s e
Provider:
Policyholder: means Ruya Digital Community Islamic Bank slme Y e S a3 oY) laddl sy Cipaan in 435 gl Jala
L.L.C. as agent of the Scheme Members. ) ol oS ikl
Accident: means Bodily Injury which is caused solely by LINEN

violent, external and accidental means and
resulting directly and independently of all other
causes.
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ActiVitieS Of means the following:
Daily Living: Washing: the ability to wash in the bath or
shower (including getting into or out of the
bath or shower) or wash satisfactorily by
other means.

Dressing: the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances.

Feeding: the ability to feed oneself once food
has been prepared and made available.
Toileting: the ability to use the lavatory or
otherwise manage bowel and bladder
function so as to maintain a satisfactory level
of personal hygiene.

Mobility: the ability to move indoors from
room to room on level surfaces.
Transferring: the ability to move from a bed
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fulfilled all requirements and is deemed
approved for Original Finance Amount by the
Policyholder through a financing product offered
by the Policyholder to such customer.
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to an upright chair or wheelchair and vice oSally
versa.
Any means complete and irrecoverable loss of the Sl e Cuany (i gaill QSN e g AUl 3 a8l (o ay : Lga gl
Occupation: ability due to Accident or Sickness, before 4 Jamy A asdl ) o) s alad) G § 5l O (e
attaining age of 65 years, to the extent that the @l Al Jlsh 55305 50 Aiga 5 Slinl s elal e plaill g
Scheme Member is unable to perform duties of sl 4sdga i dianla o Sl Gk Jaall (e g s (sl (0 Aiga
any occupation ever again during his/her life. g
Any Occupation means any type of work at all,
irrespective of its nature, location and
availability.
Beneficiary: means the Policyholder who is entitled to JAS) drdia o J sand) 4l oy o 385 ) Jala iny sl
receive the Takaful Benefit under this Takaful LJESE 3550 (pe 13 JESE et (o sy
Scheme from the Takaful Provider.
Bodily Injury: means bodily injury which: o) Lpnaal) Al s Hysad) Tyl
1. Is sustained by a Scheme Member after
the Policy Commencement Date or 4885l s e gl 2ay i) & gaime Ly la) 1
Normal Date of Inclusion, whichever is sl 3o A5 (@Y Legl q;at.ucyl Jsadll 5,6
later, and during the Policy Period.
5 ola Aol mali ) (B sume g a2
2. |s caused by an Accident, and
u;mbummhatm@h)ﬂtgeﬁc@u@ 3
3. Solely, directly and independently of all pilae Q5 i (A ya sf Adie o) dam A il
other causes, from bodily injury effected S el faw ol LAY um\.zl > 0o JEiua
through external, violent and visible g s Gl O e Lagy (3 +) O I i)
means and the onset Permanent Total Caalall
Disability shall be within ninety (90)
calendar days of such Accident.
Customer: means the customer of the Policyholder who has LA gpan (b5 (o35 E 5l Jalad (panll 4y sy sdaanl)
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within the scope of his license practicing
medicine, and concerned with maintaining or
restoring human health through the study,
diagnosis, and treatment of disease and
injury. Medical expert shall be authorized by
the Takaful Provider only and cannot be: a)
Policyholder b) Scheme Member; c) Scheme
Member’s respective partner or spouse or any
relative or any friend or any colleague.

Normal Date of means the date on which a Customer qualifies
Inclusion: to be included in this Takaful Scheme as a

PROVISIONS & CONDITIONS ala¥l) g Ja g )
Date of Event: means any of the following: b lea Ul (i daall 0
1. In respect of Death the date of Death due S b Can o Al Ba 5 5,6 s ol Il Glaty Led 1
to Natural Cause or the date of Death due s 3Ll LY ULl Gla e Aadlll 36 ) &
to Accident except for causes expressly Sl LY 3 ) Khe o
excluded, under Exclusions.
2. In respect of Permanent Total Disability el e & )l el IS Saally 3l Led 2
the date of recognition of Permanent Total S 3550 U8 e 42 i jine (b J8 G i) IS
Disablement by a Medical Expert, b il pmall Ga e ) Cidla e S s Y
recognized by the Takaful Provider, E0 ol A8E M ey 5 axy e ol s (515 el
resulting from an Accident or Sickness A5l (o 820 D5 cin (s Lagsl ¢igalall Glaily)
happening or manifesting after the Policy e Glad il IS Sodly B e V1 ) i O (o
Commencement Date or Normal Date of s IS JSy Jale LA sl 408 ey 53 G 1)
Inclusion, if later, and during the Period of Bl 5pal OB (e aainay 35 s LS Ll
Finance. Such date of recognition of
Permanent Total Disability shall effectively
start from the date the Scheme Member
becomes permanently disable as validated
by a Medical Expert.
Death: means death due to any cause of the Scheme Al Cadlay o yidall gl Casn oY dagii s iy 3l gl
Member other than those mentioned under the Jaa Jisall Lalade b ColeWELY) Gana U}sw\
Exclusions in this Takaful Scheme.
Exclusions: means a list of conditions describing the 25 e g wday o A VAl Caad ) da g 3l AalE et e LY
situations in which the Takaful Provider will el LY a1 (A daaae g LS A dadiall alae JAlSI
not pay the Takaful Benefit Amount as AV Ll
specified in Exclusions of the Provisions &
Conditions.
Personal Means Finance facility granted by the Jiee Al Jala Jd (40 = gieall i sl Qg Jim 1 pad ) o gal)
Finance: Policyholder to the Customer of Personal el Jysaill
Finance.
Maximum Age Means the age of 70 years for Death and e Apbaaill Lle 65 (s 3Ll e Auhaill Wde 70 o ny Syl a8 )
in Scheme: the age of 65 years for Permanent Total Ll S Gl gkl
Disability,
Medical Expert:  means a legally licensed practitioner acting Amsd i (3L (pana Jany Ui 5l U e L jlas (ny P EL

L(.J:i;.:u\ 3\ u@Y\Mé&:L‘AﬂL} LS'”‘"J u_xla“ M_)Lu
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Scheme Member, subject to satisfactory S s

underwriting approval by the Takaful Provider.
Original means the finance amount approved by the seaad Anid 2850 Jals adde 315 o3 Jasalll e (S 1 L) gl e
Finance Policyholder to be granted to the Scheme il A JJ"““”
Amount: Member.
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Total Disability

means a Scheme Member having being totally,
continuously and permanently disabled as a
result of an Accident or Sickness, occurring prior
to attaining the age of 65 years and arising out of
a cause other than those mentioned under
Exclusions, to the extent of being unable ever
again to follow Any Occupation/Activities of Daily
Living for the remainder of his/her life, and
provided that the Takaful Provider is satisfied
that he/she will be so rendered indefinitely.

Permanent Total Disability shall follow the

definition of “Any Occupation”.

Permanent Total Disability must have continued
uninterrupted for at least six (6) months and the
relevant specialists/Medical Expert authorized by
the Takaful Provider must reasonably expect and
certifies that the Permanent Total Disability will
last throughout life with no prospect of
improvement, irrespective of when the cover
ends or the Scheme Member expects to retire
and that the Scheme Member is rendered
completely unable to follow Any Occupation ever
for the remainder of his/her life.

Permanent Total Disability(ies) for which the
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commne g dal ) Jaall g il il

Miige ol 4y 202 JSH el iyl

el (6) A 3aa) gl (5 atlal) JSU Saall e o cang
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relevant specialists/Medical Expert cannot give

e el s ekl annd o gieall (o gulall oyl iladyl)

clear prognosis are not covered. Pre-existing
disabilities for all customers are not covered.

For Scheme Members who are not employed,
Permanent Total Disability shall be based on
them being unable to follow at least 4 out of 6
Activities of Daily Living as defined herein.

oDl mpeal Al Ale Y ¥l daxd Y LS

S Saall 00a3 s o shany Y cpdl) Jaladdl) sliac Al
e aiil B (e 4 djlas o agi ¥ aae Gabad e il
s dane b LaS de gl Bl il e JBY)

A ey Aaall Uig ) c puan - Jogaill 8IS zald all
COMMUNITY ISLAMIC BANK L.L.C. Bupm A G sl
PROVISIONS & CONDITIONS alkaly) g a g pad)
O_utstanding means the outst_anding _Original Finance Gl (ol Ly e Gatunall oWl ypalll dhae by 1 gatanal) Jypalll il
Finance Amount, excluding Profit at the Date of Event d«alal bl pime o Gatiuall clall JSI Saall au}ll
Amount: of Death or Permanent Total Disability owed JAN s A ganall Jy secll gt s Aad] G 5 (i 5l
by the Scheme Member to the Policyholder in rsall 23 e Lo 3iid 5 2550
line with the pre-scheduled Finance Facility
payment plan of the Policyholder as agreed
at the start of the Finance Facility.
The Outstanding Finance Amount will be 01, 088J900 oM ‘5?&2}:: o‘u:?ll _L;AJ;E;A t;‘:—l‘
subject to a maximum amount of &bl (e oY (ha ) er 50 0sile) (S
AED.1,000,000/- (UAE Dirhams One Million St 20l G o) I Sl 1l s
Only) for any one Scheme Member for Death Ee 5o o o Vs dedl ) Jisedll ey el
y y ieme Mer ! 53 s 8 oy gl peiand 2 giaall LaY) i el
or Permanent Total Disability, irrespective of
the number of finance Facility(ies) and their
actual Outstanding Finance Amounts and it
cannot be more than the Original Finance
granted to the Scheme Member by the
Policyholder.
Period of means the maximum period of Personal s el 48 (ia (b (paddl) Jysail 5 58 il ) (S 10 sall) 5 58
Finance: Finance will be up to 48 months. Coverage for s S Gl (e 25 Law Il gl 5l Bt e J“*—“
higher period of finance will be dealt on a G
case-to-case basis.
Permanent i) S Saal)
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pathological condition leading to the
impairment of normal physiological function
which manifests itself for the first time after
the Policy Commencement Date or Normal
Date of Inclusion, whichever is later, and
during the Policy Period and requires medical
treatment.

uh)u;d;@)hh;a‘)adjy‘)@iug_m)whnm}l}mdl
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Period of means the Period of Finance for a Scheme el (B Ul gl g 3 8 il A ey § yial) A
Individual Member. LOLgH]
Takaful
Coverage:
Profit: means the mark-up added to the Original Jﬂrﬁ‘uﬁﬁﬂfﬁfﬂbﬁ‘ ﬁﬂuﬂ:)lug\ ECy
Finance Amount by the Policyholder in ; o Sa) 2
accordance with the underlying contractual 28 Jlsk el (B S ) dﬁ”},ﬂﬁ:
documents. The monthly installments payable °© ;
by the Scheme Member throughout the Period
of Finance are inclusive of the profit.

Pre-Existing means any disease, any condition or 5l 5353 50 dde Aads lislima ) Al 1 (2 50 51 (sins () A
Condition(s): complication therefrom which is present or sl Asguai 5l @ 5l dpha e Loy s ‘Uf;u’ AL daal)
manifest itself, or for which medical care, C'Ubl ig\r“f“ o ““ C‘Uﬁ ?t““ fjg’j E:‘“

. ; 3 3o ) i OS¢ el alaaty)

treatment, advice or consultation was 33 5m se al e 31 ol Al IS 13 5 50l o 5 g3 so CilicLine

rendered to a Scheme Member prior to the OIS &) eabindl) ?L,m;\zt s o Zag gl Chiom s &) Js

Policy Commencement Date or Normal Date e o dde ol (i ) alaill sae g dl =N ARy

of Inclusion, if later. Any disease, any Lagha s (i

condition or complication shall be considered

to be present or manifest if the condition or

symptoms exist prior to the Policy

Commencement Date or Normal Date of

Inclusion, if later, even though no diagnosis,

care or treatment were sought or received by

Scheme Member.
Scheme means a Customer who participates in this S S i sl (8 e g A pend) (iny o i) guall
Member: Takaful Scheme. i
Shari’ah means the Internal Shari'ah Committee of the LAl a5 3l Aol e il A6 )1 diad Ly duady FPRATP RPN
Committee: Takaful Provider. ERESRY
Sickness: means an iliness or a disease or a b Cana ) g5 A e Als S Ao ol i ye Sin 1024l

Takaful Benefit

means the amount entitled for a Scheme

g\&ﬁ;dk@@b)ﬂ\}aﬂw\éﬂ]&u

Al dadial) dlia

reimburse those who shall be exposed to a
common peril from the Takaful Insurance
Account.

Amount: Member in the event of any risks stipulated u“ﬁu‘ ug’:;‘ti’i—‘” %;j; e L«-“‘Jﬁ%ﬁ}

under this Takaful Scheme occurred and S e S eSS oy 0

notwithstanding evidence and assessment, el G HGE ST Bndie g ) ":: dj“é _:” jﬂ;j

which is established by virtue of occurrence ’ X

and subject to the Provisions & Conditions of

this Policy. Takaful Benefit is automatically

assigned by the Scheme Member to the

Policyholder and will be payable to the

Policyholder only.
Takaful means the cash amount paid by the Scheme Ol Sl ) alail e 4xiyy 1 goatil) ) ey Laabuaall i
Contribution Member into the Takaful Insurance Account 5 pall G i ga3 Dl (e 4l (e et LS <51515.41 3t
Amount: as a contribution from his part in order to (S Cpelill s (g0 o i Hlaal () g ey
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Takaful means a pooled risk fund/account where bl slmel 48 aalod Hhlaall & fihe Ules/Gstia Jay r t0el) ol qila
Insurance the Scheme Member(s) will contribute on a gl g pad Jalall p3in oLl A5 gyl el e T
Account: tabarru’ (donation) basis that has been B A5 gy it 2ay (SIS Aanlinn llefilie
: established by the Takaful Provider for the 13 z 50 Y e ddag yall clhalia¥ly lainyl Glaile
purpose of depositing Takaful Contribution saadl At il 5 gAY Jisill a3 llea Gaa Sl
Amount(s), after deducting the management Jaall gl alisl e malill slimel (misd g8 luall 138 G
agency fees, the investment proceeds and e Ak S el s, JAS 3550 0 il IS
associated reserves. The account shall not b U lala Jia s NS Sl A8EY b g ali ) sliac]
be a part of the Takaful Provider’s other Al @l sa¥l s il sall gpen
accounts and Takaful Provider’s liabilities. ) . B »
The purpose of this account will be to Jaadl ol ala gl aie L (3 gaiall s (e JASI Andis i
indemnify the Scheme Members against b A i A YD sl sie (ud  cailal) S
Death or Permanent Total Disability. The Al
Takaful Provider shall manage the Takaful
Insurance Account on behalf of Scheme
Members as per the agency agreement and
represent the Policyholders(s) in all aspects
and related matters.
Takaful Benefit is payable from this fund only
upon Death or Permanent Total Disability,
and not upon maturity or cancellation of
participation in the Takaful Scheme.
Takaful means the Takaful Scheme as described in o . A<l e B i)
Scheme: the Policy Schedule.. AN g B pse g LS ST iy
Words importing the singular number include the plural number and o Lo Ciigall Jadi S3al] CilalS 5 mimiss Sl g pand) ol 3 il ) s ) ilaSSH
vice versa and words of masculine gender shall include the Ll GO Gl aids
feminine unless the context otherwise requires.
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AMENDMENT TO THE POLICY

The Policy may be amended or changed at any time, upon written
request made by Policyholder and provided if it is agreed by Takaful
Provider.

ELIGIBILITY CRITERIA

The Customers eligible to be enrolled in this Policy are as per the
following criteria:

- Between the ages of 18 years to 64 years.

Takaful cover is subject to Customers being actively at work (i.e., not
on any sick or medical leave) pursuing fulltime employment by
continuously working for the last six (06) months at their Normal Date
of Inclusion. Financial eligibility will be strictly applied.

Maximum Coverage Age shall be 70 years for Death and up to 65
years for Permanent Total Disability.

The guarantor of the Facility is not covered under this Policy. The
takaful cover is offered solely to Scheme Member. Companies and
joint lives are not covered under this Takaful Scheme.

Customers will be covered, subject to the satisfactory completion of the
Underwriting Requirement of the Takaful Provider

RSl o N o)

A3 g Aoy H5 Al gl Jala ey S Gl o 3y g gl (B A8F N a5 dasad e
ol e JHS3 35 5e
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CONTRIBUTION AMOUNT RATES

Subject to Provisions & Conditions, Contribution Amount Rates
applicable for Scheme Members who shall be covered in the Takaful
Scheme on standard basis shall be as follows:

Monthly Takaful Contribution Amount for Scheme Members who will be
covered in the Takaful Scheme on a standard basis will be payable at
unit rate of 0.0264 per 100 per month that shall be applied on the
monthly Outstanding Finance Amount.

In the event that coverage is provided on special terms to a Scheme
Member, the Contribution Amount Rate in respect of that particular
Scheme Member will be adjusted accordingly and communicated to
the Policyholder based on the result of the individual underwriting.
There could be instances where request for coverage maybe
declined. Cover will only commence after obtaining a written
confirmation from the Takaful Provider.

No refund of Takaful Contribution Amount will be made in the
event of early settlement / cancellation of the Facility.

FREE-LOOK PERIOD

A Free Look Period of 30 calendar days will be provided to the Scheme
Members during which the Takaful Provider will refund the Contribution
Amount paid by the Scheme Member, subject to deducting the medical
underwriting cost, if any, in case of early cancellation or early
settlement of Scheme Member's finance facility within the free-look
period.
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TAKAFUL BENEFIT

Upon receipt of due proof in writing that the Scheme Member has
whilst this Policy is in full force and effect, suffered events set out in the
Policy, the Takaful Provider subject to the Exclusions, Provisions &
Conditions shall pay the following Takaful Benefit Amount:

1. Death

Takaful Benefit payable will be the Outstanding Finance
Amount, subject to a maximum Takaful Benefit for a Scheme
Member of up to AED 1,000,000 (UAE Dirhams One Million
Only).

2. Permanent Total Disability

Takaful Benefit payable will be the Outstanding Finance
Amount, subject to a maximum Takaful Benefit for a Scheme
Member of up to AED 1,000,000 (UAE Dirhams One Million
Only).
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MAXIMUM TAKAFUL BENEFIT AMOUNT

In the event that a Scheme Member is covered under more than one
Finance Facility, the maximum cumulative amount of Takaful Benefit
payable shall be subject to a maximum of AED.1,000,000/- (UAE
Dirhams One Million Only) for Death or AED.1,000,000/- (UAE Dirhams
One Million Only) for Permanent Total Disability for any one Scheme
Member, irrespective of the number of Finance Facility(ies) and their
actual Outstanding Finance Amounts.
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PAYMENT OF FINANCE MONTHLY
INSTALLMENT AMOUNTS:

The Scheme Member shall be responsible for the payment of
finance monthly installment amounts under the finance facility as
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per the pre- scheduled payment plan of the Policyholder during the
Period of Finance. In the event of any default, all overdue finance
monthly installment amounts during the default period(s) will be
excluded from the calculation of the Takaful Benefit Amount at the
date of event of a claim.

The takaful cover will always be in line with the pre-scheduled
payment plan of the Policyholder.

Bad debits will not be covered. The Individual Takaful Coverage
will always be in line with the pre-scheduled Facility payment plan
of the Policyholder.
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EXCLUSIONS:

The following exclusions will apply to this Takaful Scheme:
The Takaful Provider will not have any claims liability:

= For_any claims notified more than one hundred eighty (180)
calendar _days from the date of Death or onset of Permanent

Total Disability.

= On policies with Bad debt for more than 6 months.
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Other standard applicable Exclusions are as follows:

1.  War and Civil War Exclusion Clause
Notwithstanding any provision to the contrary within this
Agreement or any endorsement thereto including express or
implied obligations to “follow the settlements”, “follow the
fortunes” or similar, it is agreed that this Agreement entirely
excludes loss, liability damage, cost or expense, including
expense costs, of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any of the
following regardless of any other cause or event contributing
concurrently or in any other sequence to the loss:

a) War, civil war, war-like operations (whether war be declared
or not), hostilities, invasion, acts of a foreign enemy,
mutiny, strikes, riots, civil commotion, assuming
proportions of or amounting to a popular rising, military
rising, insurrection, rebellion, revolution, military or
usurped power, malicious damage, martial law.

b) Any action taken in controlling, preventing, suppressing or
in any way relating to the excluded situations in (i) above,
including, but not limited to, confiscation, nationalization,
damage to or destruction of property.

In the event any portion of this article is found to be invalid or
unenforceable, the remainder shall remain in full force and effect.

2. Worldwide Terrorism Exclusion Clause

Notwithstanding any provisions to the contrary within this
Agreement and/or underlying agreements and/or
endorsements thereto, including express or implied
obligations to “follow the settlements”, “follow the fortunes”
or similar, it is hereby understood and agreed that all

loss, liability, damage, costs, expenses, or legal expenses of
whatsoever nature directly or indirectly caused by, resulting
from, or in any way connected with or arising out of any Act of
Terrorism regardless of any other cause or event contributing
concurrently or in any other sequence to the loss is entirely
excluded from this Agreement.

Act of Terrorism includes any act, or preparation in respect of
action, including but not limited to the use of force or violence
and/or the threat thereof, of any person(s) or group(s) of
persons whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes including
but not limited to:
a) the intention to influence or affect the conduct of any
government (de jure or de facto); and/or
b) to put the public, or any section of the public in fear;
and/or
c) to commit violence or threaten violence against one or
more persons (Whether legal or natural); and/or
d) damaging tangible or intangible property; and/or
e) endangering life; and/or
f) creating a risk to the health or safety of the public or a
section of the public; and/or
g) an act designed to interfere with or disrupt an electronic
system.

This article excludes loss, liability, damage, cost,
expenses or legal expenses of whatsoever nature
directly or indirectly resulting from, caused by or in
connection with any action or decision of a government
agency or other entity to prevent, control, respond to or
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terminate or in any other way relating to actual or alleged
Acts of Terrorism. Such loss, liability or damage is
excluded regardless of any other cause or event that
contributes concurrently or in any sequence to the loss,
liability or damage.

In the event that any portion of this article is found to be
invalid or unenforceable, the remainder shall remain in
full force and effect.

3. Radioactivity and nuclear reactions:

In no event will this Agreement provides coverage for loss,
damage, cost or expense directly or indirectly caused by,
contributed to by, resulting from, or arising out of or in
connection with biological, chemical, or nuclear explosion,
pollution, contamination and/or fire following thereon, and
release of weapons of mass destruction that do not involve
an explosive sequence.

4. Suicide;

5. In the event of loss, damage, cost or expense directly or
indirectly caused by, contributed to by, resulting from or
arising out of or in connection with biological, chemical or
nuclear explosion, pollution, contamination and/or fire
following thereon.

6. Any disease or medical impairments not declared in
Application Form/Health Declaration/Medical Questionnaire
are excluded.

7. Defaults for more than 6 months. The Takaful Provider shall
review this exclusion subject to full clarification from RUYA
COMMUNITY ISALMIC BANK L.L.C. on its process in
classifying defaulted facility as “impaired asset”/”
provisioning for bad debt”/” writing off as bad debt”.

8. Sexually transmissible diseases, AIDS or the presence of any
human immunodeficiency virus or any antibodies to such
virus.

9. Attempted suicide after 12 months, Judicial sentence or
intentional self inflicted injury / iliness whilst sane or insane.

10. Any participation or training for any dangerous or hazardous
sports or competition or riding or driving in any form of race
or competition. Underwater activity necessitating the use of
artificial breathing equipment.

11. The Person Covered being in or upon or entering into or
alighting from or descending or falling from aircraft of any
kind other than a fully licensed standard type fixed transport
organization providing regular air services between duly
established airports in which he is traveling as a pilot, cabin
crew or fare-paying passenger.

12. Any claim arising out of a Pre Existing Conditions (due to
death), which were present at the first 3 months of taking out
the finance.

13. Any claim arising out of a Pre Existing Conditions due to
Supplementary benefits, which were present at the time of
taking out the finance.

14. Misuse of drugs or alcohol

15. Nervous or Mental illness/ Psychiatric Disorder

16. Taking part in criminal or illegal acts

17. No claim shall be payabile if it was found that the person had
misrepresented a fact pertaining to the issuance of this
coverage in the Medical Questionnaire or elsewhere, either
directly or indirectly — leading to disqualification of the claim.
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If the Takaful Provider alleges that by reason of any of these
Exclusions any loss is not covered by this Policy, the burden of
proving the contrary shall be upon the Policyholder thus
automatically discharging the Takaful Provider from any liability
whatsoever

CESSATION OF INDIVIDUAL TAKAFUL
COVERAGE

A Scheme Member shall cease to be a Scheme Member and the
coverage shall automatically stop on any of the following:

1.  The Scheme Member’s Death or Permanent Total Disability
claim.

2. If the Scheme Member reaches Maximum Cover Age in this
Takaful Scheme on which the cover shall cease or on the
date on which he pays his Outstanding Finance Amount to
the Policyholder.

3. Bad debts are not covered; if the scheme Member’s Facility
is written off as bad-debt then it will not be covered under this
Takaful Scheme.

4. Any other date on which the Scheme Member ceases to be
eligible for takaful cover for any fraudulent or criminal reason
affecting the takaful cover hereunder. Decision of the court
will be final in such cases.
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LAW & JURISDICTION

This Policy shall be construed and the rights and obligations of the
Parties shall be determined hereunder in accordance with the Laws of
the United Arab Emirates (including any governmental acts, orders,
decrees and regulations) to the extent such laws do not conflict with
Islamic Shari’ah Rules and Principles, as interpreted by the Takaful
Provider's Shari'ah Committee.
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INSURANCE AUTHORITY BOARD OF
DIRECTOR S’ DECISION NO. (49) OF 2019

This Takaful Scheme shall be managed according to relevant articles of
Insurance Authority Board of Directors’ Decision No. (49) of 2019
Concerning Instructions for Life Insurance and Family Takaful
Insurance.
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HOW TO FILE A CLAIM

In the event of any claim arising under this Takaful Scheme, it shall be
notified to the Takaful Provider as soon as possible but in any event not
later than one hundred eight (180) calendar days from the Date of
Event of the incident giving rise to the claim, and such supporting
evidence as the Takaful Provider may reasonably require must also be
submitted.

In the event of a claim, the following will be required as supporting
document / evidence of claim

Aalas 2385 4d
g Al 8 ey JAST axie Uad) Cany el JHSEN el 5 o g Allne s 3505 Jla st

G al A g g5 e 5 (e Gay s Lo sy (180) el s dke lld slay YT e ¢(San
(Jsine IS JASH e Lgallay 8 Fac ) AL (61 anas Cany LS (AUl

A e Jdafiasts 3858 L Lol cilllas i Jla

Page No. 12 of 12 V.1.Ruya.2025

Paid Up Capital UAE Dhs. 100,000,000/- Yo NV/YY il (V) sl @) Y0V A (1) @68 o LW il plSa Y aaisls 38,8

HEAD OFFICE DUBAI OFFICE AL AIN OFFICE
P.O.Box 35335 Abu Dhabi, United Arab Emirates P.O.Box 53389 Dubai, United Arab Emirates P.O.Box 64166 Al Ain, United Arab Emirates
Tel.: +971 2 4107700 Tel.: +971 4 2108700 Tel.: +971 3 7664400

Fax: +971 2 4107800 Fax: +971 4 2108777 Fax: +971 3 7660555



JOLST  cwa JOLSil Auibagll coubsail AS i

Takaful Abu Dhabi National Takaful Co. esc

FINANCE TAKAFUL SCHEME - RUYA DIGITAL
COMMUNITY ISLAMIC BANK L.L.C.

v ) Aaal) gy e - gaill LS gali )

PROVISIONS & CONDITIONS
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Death Claims:

1. An official letter signed by Policyholder intimating the claim.

2. Original or true copy of the official death certificate.

3. Copy of the valid national Identity card or passport of the
eligible Scheme Member.

4. Statements from the Policyholder detailing the Outstanding
Finance Amount in line with the pre-scheduled finance facility
payment plan of the Policyholder.

5. Facility application form signed by the Customer/Scheme
Member.

6. Copy of the Medical report/Forensic report stating the cause
of death.

7. Police report in case of accidental death.

8. Application Form signed by the Customer/Scheme Member
at inception date of the Facility.

9.  Any other information as required by the Takaful Provider.

Permanent Total Disability Claims:

1. An official letter signed by Policyholder intimating the claim.

2. Copy of the valid national Identity card or passport of the
eligible Scheme Member.

3. Statements from the Policyholder detailing the Outstanding
Finance Amount in line with the pre-scheduled finance facility
payment plan of the Policyholder.

4. Facility application form signed by the Customer/Scheme
Member.

5. Note from the official authority/Medical Expert giving
agreement on the Permanent Total Disability of the eligible
Scheme Member.

6. Medical certificate from the attending physician/Medical
Expert giving full information on the claimant’s health status.

7. Copy of all medical documents (hospitalization and surgery
reports, histology reports, specialist’s report, lab test, etc.)
related to the claim.

8. Police report in case of Permanent Total Disability due to
Accident

9. Application Form signed by the Customer/Scheme Member
at inception date of the Facility

10. Any other information as required by the Takaful Provider.

All information as indicated above will be required to be produced in
original for verification before any settlement of claim.

The Scheme Member or the claimant, if other than the Scheme
Member, will provide, at his own expense, all certificates, information
and evidence as required by the Takaful Provider in respect of claims
to the following address:

Abu Dhabi National Takaful Co. PSC

Claims Department

25th Floor Tamouh Tower, Marina Square, Al Reem Island
P.O. Box 35335

Abu Dhabi

United Arab Emirates

Tel: +971 2 4107700
Fax: +971 2 4107800

Life.Claims@takaful.ae
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